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EXECUTIVE SUMMARY 
 
Development of Cardinia Shire's Liveability Plan 2017-29 (policy document) is now complete, 
having concluded public exhibition of the draft Plan in June 2017. The Plan is on track to be 
submitted to the Department of Health and Human Services in October 2017. 
 
The Action Agenda and Outcomes Framework will be finalised by the Partnership Steering Group 
prior to the documents being submitted to the Department of Health and Human Services in 
October. They could not be included in this report as many partners will not have completed 
business planning by the time this report is due.  
 
The version of the Plan attached is the final draft before being sent to the graphic designer. The 
design and final content will be confirmed after adoption by Council.   
 
A total of 23 responses were received from the community during public exhibition of the draft Plan 
(please see attachment for the summary of responses). Verbal feedback was also provided by the 
Partners at the Partnership Steering Group Meeting.  
 
Three key changes have been made to the Plan since public exhibition and the last Partnership 
Steering Group Meeting: 
 

Change  Rationale  

The inclusion of 'gambling' in the seventh 
goal.   

Although this didn't come up throughout 
initial community consultation and currently 
our data does not show a significant issue 
in this area, The Partnership Steering Group 
predict gambling to become an increasing 
problem as the population grows and more 
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Change  Rationale  

gaming venues start operating. By plainly 
including 'gambling' the partners hope to 
add greater strategic guidance for planners 
when considering planning applications for 
gaming machines. This also provides 
consistency with the Municipal Strategic 
Statement. 

Changing the name of the 'Open Space' 
domain to 'Open Spaces and Places'. 

The Liveability Partnership Group suggested 
changing the name of this domain as it 
better articulates what this domain 
incorporates; which includes not only parks, 
reserves and bushland, but community 
spaces such as halls, plazas and other 
public meetings places.    

Including one measurable objective under 
each of the Liveability Policy Domains and 
dropping the original objectives to become 
the strategies. 

It was decided that including a 
measureable objective under each domain 
would add strength to the document and 
was also raised during public exhibition of 
the document.   

 
 
BACKGROUND 
 
The goals, objectives and strategies of the Plan have now been finalised in consultation with the 
Liveability Partnership Steering Group.  
 
The goals articulate what the plan aims to achieve in the long-term (by 2029) and include: 
– Improve mental health and wellbeing 
– Improve social cohesion 
– Improve safety 
– Reduce obesity 
– Reduce family violence 
– Reduce financial vulnerability 
– Reduce harm from tobacco, alcohol, drugs and gambling 
 
The objectives and strategies articulate what needs to happen in the medium-term (by 2025) in 
order to achieve the goals and are themed under the seven Liveability Policy Domains: 
– Active Travel 
– Education 
– Employment 
– Food 
– Health and Social Services 
– Housing 
– Open Spaces and Places 
 
The Action Agenda will document what activities will be implemented each year in order to achieve 
the Plan's objectives and strategies.  
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The Plan and Action Agenda will be supported by a Monitoring and Evaluation Plan, which includes 
the Outcomes Framework (indicators, measures and tools to measure the Plan's impact).  
 
POLICY IMPLICATIONS 
 
This Plan seeks to fulfil Council's public health planning responsibilities under the Public Health and 
Wellbeing Act 2008 and the Climate Change Act 2010. 
 
The Plan is consistent with Council's role under the Victoria Charter of Human Rights and Responsibilities 
Act 2006 and the Convention on the Rights of the Child.  
 
The Plan will consider the local implementation of priorities identified through the Victorian Public Health and 
Wellbeing Plan 2015-2019.  
 
The Plan addresses Council's responsibility under Recommendation 94 from the Royal Commission into 
Family Violence.  
 
Cardinia's Liveability Plan aligns to both the Council Plan 2017-2021 and the Cardinia Municipal Strategic 
Statement (MSS). The Plan has been written in such a way that it can be included in the MSS at the next 
review.  
 
Cardinia's Liveability Plan will guide and influence further strategic planning for the Council and our partners 
over the next 12 years. 
 
RELEVANCE TO COUNCIL PLAN 
 
The Liveability Plan aligns to all aspects of the Council Plan, in particular: 
Our People - Improved health and wellbeing for all 
Our Community - Improved health and wellbeing of our residents 
Our Environment - Balanced needs of development, the community and the environment 
Our Economy - A local economy supporting the improved health and wellbeing of our communities 
Our Governance - An engaged community; Appropriate funding and support from all levels of 
government 
 

CONSULTATION/COMMUNICATION 
 
Under the Act, Councils must “provide for the involvement of people in the local community in the 
development, implementation and evaluation of the public health and wellbeing plan”. 

 
Council has undertaken extensive internal and external consultation for the development of the Plan. A 
Liveability Partnership Steering Group consisting of 20 organisations has assisted in the development of the 
Plan from its initial stages.  

 
The Draft documents were circulated to internal officers and the partnership group, and feedback 
incorporated into the Plan before being presented for Public Exhibition in May-June 2017. A full overview of 
the consultation activities to date can be found in Section 4.3 of the Strategic Directions Paper. 
 

FINANCIAL AND RESOURCE IMPLICATIONS 
 
This document has been prepared within the operational budget of Community Strengthening. 
 
Additional funding will be required to undertake regular evaluation and to support elements of the 
Action Agenda going forward. 
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CONCLUSION 
 
Development of Cardinia Shire's Liveability Plan is now complete, pending endorsement and 
ratification of the document by Council. Once ratified, the Plan will be sent to a designer before 
being submitted to DHHS and publicly distributed.   
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Summary of Feedback from Public Exhibition of Cardinia 
Shire’s Draft Liveability Plan 2017-29 

 
Public exhibition of Cardinia Shire’s Draft Liveability Plan 2017-29 was undertaken from 22 May to 
the 30 June 2017. 
 
A draft copy of the Plan was available at Council Reception and an electronic copy available to view 
online. Residents were encouraged to provide feedback either by an online survey, letter, email or 
phone. 
 
A total of 22 online responses and one email were received. 
 
In the survey, respondents were asked to rank which of the long-term goals were most important to 
them. Figure 1 below shows that improving mental health and wellbeing, reducing family violence 
and improving social cohesion were the most important to respondents.  
 
Figure 1. Ranking of priority of the long-term goals by survey monkey respondents.  

 
 
  
Figure 1. Relevance of each liveability policy domain as identified through public exhibition of the 
draft Liveability Plan  

 
 
Figure 1 above shows that health and social services, open spaces and places and education were 
considered the most relevant policy domains by the respondents. 
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Table 1. Summary of feedback from respondents during public exhibition of Cardinia Shire’s Draft Liveability Plan 
  

Respondent 
ID 

Age Gender Feedback 
method  

How did they 
hear about the 
consultation? 

Comment Action  

1 Not 
provided 

Not 
provided 

Survey 
monkey  

Not provided No comments  Nil  

2 35-49 Female  Survey 
monkey 

Council’s 
website  

Living in Cockatoo it is very challenging to enact 
active travel. But I think it's important for council 
to be focusing its work. 
 
We have plenty of open space and that's 
important! 

These comments are captured 
by strategies 1.1, 1.2, 1.3, 1.4 
and 7.1 within the Plan 

3 70-84 Female  Survey 
monkey 

Email  There needs to be more thought given to more 
open space and adventure playgrounds for 
children so that Cardinia can compete with other 
municipalities who have far better facilities. 
Families often have to travel to other 
municipalities for adventure playgrounds. 
Teenagers need more structured youth groups to 
attend throughout the region. There is a 
lack of facilities for young people to connect and 
socialise in outer regions. Get a weekly youth bus 
on the road again. 

An action for this comment 
would align to Strategy 7.1 and 
7.3  
 
Provided feedback to Family and 
Community Services.  

4 35-49 Female  Survey 
monkey 

Email  No comments  Nil  
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5 35-49 Female  Survey 
monkey 

Email  It would be nice to see Cardinia Shire value 
community input and consult with them PRIOR to 
offering early childhood services up for tender, 
rather than allowing them to find out through 
their early years managers after tenders have 
gone out. If Cardinia Shire Council REALLY valued 
community consultation and early childhood 
education, the communities that chose their 
Kinder's Early Years. Manager should have been 
consulted as to WHY they chose this manager 
and if they had been pleased with the results. 
Why would a review not have been undertaken 
and feedback provided to the community prior to 
tenders being put out? Disgusted. 

No contact details were provided 
to respond directly to this 
person.   
Comments were forwarded to 
GM Community Wellbeing and 
Manager Family and Children 
Services. 

6 50-59 Female  Survey 
monkey  

Email  Social isolation and financial vulnerability are 
major factors in keeping children in poverty and 
at risk circumstances. This makes social 
cohesion my priority. 

Provided feedback to Family and 
Community Services. Look at 
actions for Child, Youth and 
Family Plan.  

7 35-49 Not 
provided 

Survey 
monkey 

Email  No comments  Nil  

8 Not 
provided 

Not 
provided 

Survey 
monkey 

Not provided No comments Nil  

9 60-69 Female  Survey 
monkey  

Email  I live too far out to be able to use active travel as 
an option.  
 
We have the challenges of the growth corridor but 
please don't forget us in the smaller communities 
on the swamp and in the hills areas. 

An action for this feedback 
would align to Strategy 1.1 

10 60-69 Male  Survey 
monkey  

Email  For the plan to be effective and measurable you 
cannot have general outcome measures that 
cannot be assessed. 
For example, you mention that 75% of people 
using family violence against others in Cardinia 

This Plan has not included 
targets. However, one 
measurable objective has been 
identified for each liveability 
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Shire are males. This can only be effectively 
measured if you state that within the first two 
years of the liveability plan our objective is to 
reduce males committing family violence in 
Cardinia by 10%. This is then measurable. 
With access to actual figures this can be 
assessed and evaluated during the progress of 
the two-year plan and be altered and addressed 
at milestone points, say every quarter. 
From this objective, plans are put in place to 
achieve this target and again measured each 
quarter of the plans implementation process. 
Any other non-measurable measures are 
hopeless and threatens your success. 
Cheers 

policy domain in the updated 
Plan. 
 
Measures for the plan will be 
articulated within the Outcomes 
Framework.  
 

11 50-59 Not 
provided 

Survey 
monkey 

Council’s 
website  

No comments  Nil  

12 Not 
provided 

Not 
provided 

Survey 
monkey 

Not provided No comments Nil  

13 25-34 Not 
provided  

Survey 
monkey 

Email  No comments Nil  

14 Not 
provided  

Not 
provided  

Survey 
monkey  

Not provided  I would like to see a well-connected set of 
footpaths/bike paths throughout the shire. 
 
Education precincts that include tertiary would be 
beneficial. 
 
I currently work in Casey council and would prefer 
to be local to Cardinia. 
 
Some land should be retained for farming 
purposes. 
 

These comments are captured 
by strategies 1.1, 2.2, 3.1, 4.1, 
5.2, 5.4, 7.1 within the Plan 
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Provision for children's and family health, as well 
as services to keep teenagers out of trouble. 
 
Open space should be a strength of Cardinia, 
given it is already so far from the Melbourne CBD. 

15 50-59 
years  

Female  Survey 
monkey  

Local newspaper Need more local employment. 
 
Need more good food in the area. 
 
Need to maintain open space 

These comments are captured 
by strategies 3.1, 4.2 and 7.1 
within the Plan. 

16 60-69  Male  Survey 
monkey 

Connect 
Magazine  

No comments  Nil  

17 35-49 Female  Survey 
monkey  

Gembrook 
Community 
Facebook Page 

In our household we have a frail elderly person 
who cannot walk far, even with a walking frame, 
and a person with an intermittent neurological 
condition that can occur at any time with little 
warning. Any walking track or path, in order to be 
useful to this household would require frequent 
rest stops/benches. 
 
Having a Coles supermarket do home deliveries, 
as opposed to Woolworths would be 
advantageous. The emerald woollies is one of the 
most expensive we've ever seen. Our closest click 
and collect Coles is in Endeavour Hills, which isn't 
even in this council. Home delivery sometimes 
required when we are not well enough to drive 
out to a supermarket (we are in Gembrook). 
 
Need more access to mental health services. For 
example, I am permanently disabled due to my 
illness, I was retired from work because of it, I am 
not eligible for any federal government assistance 
because my husband works, so my needs tend to 
fall through the crack as I don't 'look' disabled, 

These comments are captured 
by strategy 1.2, 4.2, 5.1, 5.2, 
5.4, 7.1 within the Plan. 
 
In relation to the final comment, 
we are working with the 
communications team to ensure 
the document is accessible and 
uses plain language where 
possible. Once the plan has 
been professionally designed it 
we be much clearer to read.  
 
A suite of fact sheet summaries 
will also be produced for each 
priority area, with the aim of 
being less overwhelming than 
reading the entire document.  
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and I don't fit into any category for assistance. Of 
course, if I had a permanent physical disability, 
that would be different. Where are the community 
health groups with formal and informal 
discussion groups to talk about how to cope with 
the illness and medication side effects? I know 
Casey used to have this service. 
We are paying off out house. Not in financial 
distress. 
 
The more open space the better for 
people. 
 
The document just looks like another 
bureaucratic 'tick the box' document, it has an 
awful lot of words, but doesn't necessarily say 
very much. Please make your reports more 
succinct and easier to read. Now that I've read 
the plan I couldn't really tell you what was in it 
through all the work language used! 

18 Not 
provided 

Male  Survey 
monkey  

Word of mouth  Early Childhood Education is important from a 
prevention and early intervention perspective. We 
know that the first 5 years of a Child's life impact 
on their lifetime well-being and it is thus essential 
that all children access high quality early 
childhood education and care. The social 
outcomes far exceed the short term financial 
costs of providing it. 
 
Kinders Together should be listed as a partner on 
Page 9 

These comments are captured 
by strategies 2.1, 2.3 and 2.4 
within the Plan. 

19 60-69  Female  Survey 
monkey  

Connect 
Magazine  

My Grandchildren all attend school so it is 
relevant to me to see how they are being taught. 
 
As a pensioner we need to know that there a 
services out there that can help us all. 

These comments are captured 
by strategies 5.1 and 5.2 within 
the Plan. 



Attachment 3 Summary of feedback from public exhibition of Cardinia Shire's Draft Liveability Plan 
 

 

Attachment 3 - Summary of feedback from public exhibition of Cardinia Shire's Draft Liveability Plan Page 177 
 

20 18-24 Not 
provided  

Survey 
monkey 

Facebook  No comments  Nil  

21 25-34 Female  Survey 
monkey  

Facebook No comments Nil  
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