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RESPONSIBLE GENERAL MANAGER Jenny Scicluna 

AUTHOR Marcia Cadoret       

RECOMMENDATION 

That Council: 

1. Formally adopt the Cardinia Disability, Access and Inclusion Policy 2017-2021

2. Formally adopt the Cardinia Disability, Access and Inclusion Action Plan 2017-2021

Attachments 
1  Cardinia disability, action and inclusion plan 2017-21 6 Pages 
2  Cardinia disability, action and inclusion action plan 2017-21 9 Pages 

EXECUTIVE SUMMARY 

Consistent with the Cardinia Access and Inclusion Advisory Committee's key function as outlined in 
its Instrument of Delegation:  

"To monitor and review Councils Disability Policy and its associated Strategies and Implementation 
Plan ", the Committee has for the last twelve months been engaged in a review and consultation 
process resulting in the development of the two documents before you today: 
1. Cardinia Disability, Access and Inclusion Policy
2. Cardinia Disability, Access and Inclusion Action Plan

Together these documents highlight the strategies Council will take in the next four years to ensure 
the Shire is a welcoming, accessible and inclusive place for people of all abilities to enjoy - be that 
in the capacity of a resident, worker or visitor. 

BACKGROUND 

Compliance -  
 Council has a civic responsibility to provide programs and services that are equitable and

inclusive for all members of the community 
 Council has a social and ethical responsibility to address the access and inclusion needs and

expectations of people living with a disability, their families and carers in the Shire 
 Council also has a legal responsibility to address those Council practices that may result in

discrimination against people with a disability 

Victorian Disability Act 2006  
"Under Section 38 of the Victorian Disability Act 2006 councils are required to prepare disability 
action plans." 
Victorian Disability Amendment Act 2012 
"From 1 July 2012 for the first time council is required to report on the implementation of its 
disability Action Plan in its annual report." 
(The Municipal Association of Victoria, Building Inclusive Communities 2012) 
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Adopting its inaugural Disability Policy in 2000, and establishing the Cardinia Disability Advisory 
Committee in 2005 (in 2014 changing its name to the Cardinia Access and Inclusion Advisory 
Committee), Cardinia Shire Council has a proven track record of access and inclusion commitment 
and innovation spanning in excess of twenty-five years. 
 
Key achievements of the 2014-2017 Access and Inclusion Action Plan include: 
 
 Council's induction program refined to include disability inclusion planning as a probationary  

requirement. 
 Development of pictograph communication boards to support the needs of people with 

complex communication issues presenting at relief centres in times of an emergency 
 An access consultant engaged as a member of the design team for all of Council's new 

facilities 
 
POLICY IMPLICATIONS 
 
The draft Plan builds on the achievements of Cardinia's current 2014-2017 Access and Inclusion 
Plan, complements the directions of Victorian and Australian Government policy relating to access 
and inclusion planning, while enhancing compliance with relevant legislation. 
 
RELEVANCE TO COUNCIL PLAN 
 
The draft Plan complements Council's integrated approach to service planning and delivery across 
each of its five designated priority areas: 
Our people - Our community - Our environment - Our economy - Our governance 
 

CONSULTATION/COMMUNICATION 
 
Following a three-month desk top review of current and emerging access and inclusion policy 
innovation Australia wide; the consultation process for the development of the draft Cardinia 
Disability, Access and Inclusion Plan was conducted over a nine-month period (July 2016 to March 
2017). Enhanced by input from Cardinia's Access and Inclusion Advisory Committee, Councils 
Community Engagement Facilitator, and the State Government (community consultation guidelines 
for the development of Disability Action Plans), the consultation process involved a broad range of 
internal and external stakeholders including: 
 
 The Cardinia Access and Inclusion Advisory Committee (2 workshops conducted, July & Nov. 

2016)  
 People with a disability, their families and carers (on-going one on one interviews, September 

2016 to March 2017 
 Disability service providers / supports (e.g. Outlook, Scope) 
 Support agencies and networks (e.g. Hills ASD and Special Needs Support Group, ERMHA) 
 Community groups (e.g. Emerald Community House (Disability Program staff), U3A Pakenham 

- one on one interviews, plus, on-line survey 
 The broader community (on line survey, Disability, Access and Inclusion Plan 2017-2021 

'Survey Monkey' rolled out on Council's website) 
 Cardinia Shire Council staff (On-going discussion across all business units, January to March 

2017) 
 
Following the development of the draft Disability, Access and Inclusion Plan 2017-2021 and its 
presentation to SLT and Council Briefing in May, the policy and action plan were sent out for public 
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exhibition. At the conclusion of this six-week process, with no responses received, the documents 
are now being presented to Council for approval and ratification. 
 

FINANCIAL AND RESOURCE IMPLICATIONS 
 
Nil. 
 

CONCLUSION 
 
Demonstrating Cardinia Shire Council's commitment to social inclusion, the draft Disability, Access 
and Inclusion Plan reflects Council's leadership in the area of access and inclusion innovation.  
 
It is recommended that the draft Disability, Access and Inclusion Plan (Policy and Action Plan), as 
presented, be formally ratified by Council. 
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