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RECOMMENDATION 
 
That the Quarterly Performance report for quarter 3 2016-17 be received and noted. 
 

 

Attachments 
1  Quarterly Performance report 56 Pages 
  
 

EXECUTIVE SUMMARY 
 
To present the Quarterly Performance report for the January to March 2016-17 period. 
 
BACKGROUND 
 
Development for the shire 
 
Construction has commenced on the Pakenham East rail stabling yard, 118 hectares alongside the 
railway at the end of the Pakenham line. This depot will include maintenance facilities, a stabling 
yard and a train simulator, and will potentially cater for future train maintenance. Council was 
pleased with the State Government’s announcement that the project would provide 400 jobs during 
construction and create more than 100 long-term positions. 
 
The State Government has also reinforced identifying a site for an airport for the south-east within 
the next five years through its Plan Melbourne document. The development of this facility will drive 
growth and new jobs in transport, logistics, tourism and agriculture in the region.  
 
The construction and operation of a third airport for Melbourne over the next 10 to 15 years has the 
potential to deliver significant economic and social benefits for residents of Cardinia Shire and the 
broader region, including: 
 
• creating an expected 1,000+ jobs created during the construction phase 
• delivering up to 6,000 ongoing jobs post-construction 
• helping to unlock the potential of the region’s fresh food and agricultural industries to new 

and emerging markets 
• boosting the region’s tourism industry by delivering millions of passengers annually to the 

doorstep of Phillip Island, the Mornington Peninsula and Gippsland 
• bringing air travel closer to 1.8 million people 
• opening new opportunities and delivering significant efficiency gains for local export 

businesses. 
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Council believes developing a south-east Melbourne airport will be essential to supporting 
population and employment growth in the region and to protecting Melbourne’s liveability and 
competitiveness. 
  
Celebrating our citizens 
 
Council celebrated Australia Day, welcomed new citizens, and acknowledged Cardinia Shire’s 
citizens of the year at the Australia Day ceremony in January. 
 
The Australia Day 2017 award winners were: 
Citizen of the year: Wayne Collins 
Senior citizen of the year: Michael Allery 
Young citizen of the year: Emily Bloxidge 
Community event of the year: Cardinia Relay for Life 
 
Council acknowledges the winners and all nominees for their many contributions and ongoing 
commitment to the communities they love and serve. 
 
New website 
 
Council’s new website was launched this quarter. Using the latest in responsive design and 
accessibility functions, the site has a major focus on customer experience allowing for speedy 
completion of tasks such as pet registration, applying for permits and paying rates. 
 
Our statistics show that about 65 per cent of website visitors access it via a mobile device, so the 
website has a dynamic design that is both functional and visually appealing on a range of digital 
devices. 
 
The site also includes a wide range of online forms, giving residents more ways than ever before to 
transact online with Council. 
 
Major projects delivered 
 
Council completed a number of major projects this quarter, delivering quality facilities for our 
community. 
• Arena Child and Family Centre opened to the new school year with almost full enrolments. The 

$2.7 million centre was made possible with support from the Victorian Department of 
Education and Training. It will provide an integrated service including pre-kindergarten, 
kindergarten, maternal and child health services, playgroups and spaces for a range of 
community focussed groups and additional services such as early intervention and 
counselling. 

• Bunyip netball and tennis multi-use pavilion was delivered and features home and away 
change rooms, accessible toilet, social spaces, umpire’s change room, office, kitchen, and 
storage space. Council’s capital works budget provided $720,000 and Sport and Recreation 
Victoria’s Community Sports Infrastructure Fund - Female Friendly Facilities category provided 
$100,000. 

• Heatherbrae pavilion was completed, delivering the final stage of the development of the 
Heatherbrae Recreation Reserve. The $2.76 million project to construct the pavilion was 
jointly funded by Council with the Department of Environment, Land, Water and Planning's 
2015–16 Interface Growth Fund. This project delivered new change rooms, social and storage 
spaces in both netball and main pavilions, kitchen, offices, meeting and storage spaces. 

• Chandler Reserve pavilion in Emerald was completed. This $1.657 million project to extend 
the pavilion and upgrade existing change room facilities was jointly funded by Council with the 
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Australian Government’s Community Development Grants program, the Emerald Sporting club 
and Emerald Recreation Reserve Committee. 

  
Investors in People Gold accreditation 
 
In February, Council became the first Australian organisation to achieve Gold accreditation against 
the global Investors in People Standard, meeting a long list of criteria about how we support, lead 
and develop our staff. This accreditation is in place until 2019 and demonstrates our commitment 
to high performance through good people management. 
 
Investors in People is the international standard for people management, defining what it takes to 
lead, support and manage people effectively to achieve sustainable results. The standard reflects 
the latest workplace trends, essential skills and effective structures required to outperform in any 
industry. 
 
This accreditation is international recognition of Council as an employer of choice and as a high 
performing workplace with commitment to excellence. 
 
With almost 400 staff working collaboratively to achieve our shared organisational goals for the 
benefit of the community, investing in our people is paramount to success. We make a conscious 
effort to develop a skilled and professional workforce that continually strives to go from good, to 
great, to excellent. 
 
POLICY IMPLICATIONS 
 
Nil. 
 
RELEVANCE TO COUNCIL PLAN 
 
A major component of the attached report details progress in delivering the actions adopted to 
deliver the Council Plan. 
 

CONSULTATION/COMMUNICATION 
 
Nil. 
 

FINANCIAL AND RESOURCE IMPLICATIONS 
 
There are no financial implications involved in receiving this quarterly performance report. 
 

CONCLUSION 
 
It is appropriate to receive the quarterly performance report and note the contents. 
 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 245 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 246 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 247 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 248 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 249 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 250 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 251 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 252 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 253 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 254 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 255 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 256 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 257 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 258 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 259 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 260 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 261 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 262 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 263 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 264 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 265 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 266 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 267 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 268 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 269 
 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 270 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 271 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 272 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 273 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 274 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 275 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 276 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 277 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 278 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 279 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 280 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 281 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 282 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 283 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 284 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 285 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 286 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 287 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 288 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 289 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 290 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 291 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 292 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 293 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 294 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 295 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 296 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 297 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 298 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 299 
 

 



Attachment 1 Quarterly Performance report 
 

 

Attachment 1 - Quarterly Performance report Page 300 
 


