
Notice of Application for a  
Planning Permit 
 
 
 
 

The land affected by the 
application is located at: 

L1 PS610046 V11108 F151 

39 Exchange Drive (To become: Lot 1, 33 Exchange Drive), Pakenham 
VIC 3810 

The application is for a permit to:  Use and Development of Land for an Office and Construct and Display 
of Business Identification Signange 

A permit is required under the following clauses of the planning scheme: 

33.01-1  Use of the Land for a Section 2 Use (Office) 

33.01-4 Construct a building or construct or carry out works 

52.05-2 Construct or put up for display a (Business Identification Signange) 

APPLICATION DETAILS 

The applicant for the permit is: Stephen D'Andrea Pty Ltd     

Application number: T250155 

You may look at the application and any documents that support the 
application at the office of the Responsible Authority: 

Cardinia Shire Council, 20 Siding Avenue, Officer 3809.  

This can be done during office hours and is free of charge. 

Documents can also be viewed on Council’s website at 
cardinia.vic.gov.au/advertisedplans or by scanning the QR code.   

HOW CAN I MAKE A SUBMISSION?  

This application has not been decided.  You can still make a 
submission before a decision has been made.  The Responsible 
Authority will not decide on the application before: 

25 July 2025 

WHAT ARE MY OPTIONS? 

Any person who may be 
affected by the granting of the 
permit may object or make 
other submissions to the 
responsible authority. 

If you object, the Responsible 
Authority will notify you of the 
decision when it is issued. 

An objection must: 

• be made to the Responsible 
Authority in writing; 

• include the reasons for the 
objection; and 

• state how the objector would be 
affected. 

The Responsible Authority must 
make a copy of every objection 
available at its office for any person 
to inspect during office hours free of 
charge until the end of the period 
during which an application may be 
made for review of a decision on the 
application.  

 

 

https://www.cardinia.vic.gov.au/advertisedplans
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Execution
1. The Certifier has taken reasonable steps to verify the identity of the caveator or his, her or its administrator or

attorney.
2. The Certifier holds a properly completed Client Authorisation for the Conveyancing Transaction including this

Registry Instrument or Document.
3. The Certifier has retained the evidence supporting this Registry Instrument or Document.
4. The Certifier has taken reasonable steps to ensure that this Registry Instrument or Document is correct and

compliant with relevant law and any Prescribed Requirement.
Executed on behalf of JONATHAN FRANCIS

HARDWICK
Signer Name ALECXANDER NICOLAOU
Signer Organisation GRINDAL LEGAL PTY LTD
Signer Role AUSTRALIAN LEGAL

PRACTITIONER
Execution Date 29 NOVEMBER 2024

File Notes:
NIL

This is a representation of the digitally signed Electronic Instrument or Document certified by Land Use Victoria.

Statement End.

Department of Environment, Land, Water & 
Planning

Electronic Instrument Statement

Reference :
Secure Electronic Registries Victoria (SERV), Level 13, 697 Collins Street Docklands 3008
Locked bag 20005, Melbourne 3001, DX 210189
ABN 86 627 986 396
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E - ENCUMBERING  EASEMENT, CONDITION IN CROWN GRANT IN THE NATURE OF AN EASEMENT OR OTHER ENCUMBRANCE      A - APPURTENANT EASEMENTLEGEND:
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POSTAL ADDRESS:
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Council's Operations Centre
(Depot)
Purton Road, Pakenham, Victoria

 
Email: mail@cardinia.vic.gov.au

After Hours: 1300 787 624
Fax: 03 5941 3784

 Civic Centre
20 Siding Avenue, Officer, Victoria
 
Council's Operations Centre (Depot)
Purton Road, Pakenham, Victoria

Postal Address
Cardinia Shire Council
P.O. Box 7, Pakenham VIC, 3810
 
Email: mail@cardinia.vic.gov.au

Monday to Friday 8.30am–
5pm
Phone: 1300 787 624
After Hours: 1300 787 624
Fax: 03 5941 3784

https://www.cardinia.vic.gov.au


Portal Reference D22531M5

Reference No T250155

Cost of Works $1,104,500

Site Address 39 Exchange Drive (To become: Lot 1, 33 Exchange Drive) Pakenham VIC 3810

Does the proposal breach, in any way, an encumbrance on title such as restrictive covenant, section 173
agreement or other obligation such as an easement or building envelope?

No such encumbrances are breached

� Note: During the application process you may be required to provide more information in
relation to any encumbrances.

Date Type Filename

09-06-2025 Additional Document T250155 - RFI Response .pdf

09-06-2025 Additional Document Lot 1 Exchange Drive Pakenham - Town Planning Report - updated .pdf

09-06-2025 Additional Document Section 50 Form.pdf

09-06-2025 Additional Document 6581 - TP1 - Site Development Plan (B).pdf

09-06-2025 Additional Document 6581 - TP2 - Elevations (A).pdf

09-06-2025 Additional Document 6581 - TP3 - Perspectives (A).pdf

09-06-2025 Additional Document 6581 - TP4 - Landscape Plan (B).pdf

09-06-2025 Additional Document 6581 - TP5 - Waste Management Plan (A).pdf

09-06-2025 Additional Document 6581 - TP6 - Signage Location & Type.pdf

09-06-2025 Additional Document 6581 - TP8 - Vehicle Turning Plan (A).pdf

09-06-2025 Additional Document 6581 - TP7 - Vehicle Turning Plan (A).pdf

Application Summary

Basic Information
 

 

 
 

 

Covenant Disclaimer
 

 

 
 

    

Documents Uploaded
 

 

 

 

 

 

 

 

 

 

 

 

 
 

  

 

 

 Civic Centre
20 Siding Avenue, Officer, Victoria
 
Council's Operations Centre (Depot)
Purton Road, Pakenham, Victoria

Postal Address
Cardinia Shire Council
P.O. Box 7, Pakenham VIC, 3810
 
Email: mail@cardinia.vic.gov.au

Monday to Friday 8.30am–
5pm
Phone: 1300 787 624
After Hours: 1300 787 624
Fax: 03 5941 3784

http://www.cardinia.vic.gov.au
https://www.cardinia.vic.gov.au
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Stephen D'Andrea Pty. Ltd. 

ARCHITECTURAL AND STRUCTURAL CONSULTANTS                        A.B.N. 60 005 676 568 

Suite  9 / 84 – 90  Lakewood  Boulevard,     Braeside   Vic.    3195 

Telephone (03) 9587 5000         Fax:  (03) 9588 2020              Mobile  0418 314 021 

 Email:  design@stephendandrea.com.au     www.stephendandrea.com.au 

 

 

 

27th Feb 2025 

 

 

Cardinia Shire Council 

Town Planning Department 

P O Box 7 

PAKENHAM   VIC   3810 

 

 

Dear Sir/Madam 

Re: Application for Planning Permit at Lot 1 (No. 33) Exchange Drive, Pakenham  

  

We act for the owner and developer of the property located at Lot 1 Exchange Drive, 

Pakenham. Our client proposed to develop land at the above address for the purpose a 

customer service centre with ancillary office, signage and associated car parking as per 

Clause 52.06. 

 

To assist you with your consideration of the application, we are pleased to submit the 

following items: 

 

• A duly completed Application for Planning Permit; 

• Electronic Copy of plans of the proposed development; 

• A copy of the Certificate of Title;  

• Payment for the requisite fee; and 

• Perspective. 

 

 

The following submission outlines the details of the proposal together with an assessment of 

its compliance with relevant planning scheme provisions. 

 

 

 

 

 

 

 

 

 

 

 

mailto:design@stephendandrea.com.au
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1.0 THE SITE AND THE SURROUNDING AREA 

 

The subject site (Lot 1 PS 927202U) is proposed to be located within the land currently 

known as 39 Exchange Drive (Lot 1 PS 610046Y). This land is currently undergoing a 7-lot 

subdivision.  

 

The site is located on the corner of Exchange Drive & Drovers Place. It will become Lot 1 PS 

927202U. (No. 33 Exchange drive) The site forms part of an existing industrial estate. The 

site is of regular proportions with a maximum width of 68m metres x 108 metres in depth and 

comprises an area of 7,336m². The subject land is currently vacant.   

 

2.0 DESCRIPTION OF THE PROPOSAL  

 

In essence, our client seeks approval for the construction of Customer Service Centre for Vic 

Roads, together with car parking requirement to comply with Clause 52.06. The building area 

will both have a total floor area of 1150m2. 

 

Vic Roads will be the tenant of this property and the building is designed to suit their needs. 

The Customer Service Centre will be used for licensing, registration of vehicles, customer 

service queries etc. Currently they have an office within the township of Pakenham and they 

have outgrown the premises.  

 

Operating Hours of the customer service centre will be; 

 

Monday – Friday  8.30am – 4.30pm   

Saturday - Closed 

Sunday – Closed  

 

Generally, there is a maximum of 25 employees at any one time.  

 

On average there is 160 visitors to site each day. In the form of appointments, walk in 

customers or driving tests.  

 

As a Department of Transport Service office, there is no manufacturing, sales or hiring of 

products. We have provided ample car parking around the building, together with a canopy 

area where inspections of vehicles are conducted.  

 

We have allowed above the required car parking spaces for the site, as there is no specific 

rate for Customer Service Centre, therefore have applied the rate required for Office.  

 

The nature of the business is that people will visit the site for small periods of time and leave. 

The only long term parking is for employees.   

 

The proposed signage is as follows: 

Sign  Type Height / Size Area m2 Illuminated 

Monolith Directional Sign Small Pylon Sign  2600 x 1000 1.6m2 No 

Monolith Directional Sign Small Pylon Sign  2400 x 1000 2.4m2 No 

Wall Signage Panel Sign  900 x 4000 3.6m2  No 

Wall Signage Panel Sign 900 x 4000 3.6m2  No 

Wall Signage Panel Sign 900 x 4000 3.6m2  No 

Service & Parts Panel Sign 900 x 4000 3.6m2  No 
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We have provided swept paths that indicate the size of vehicles that we believe would utilize 

the site.  We have provided B85 to the site as well as Truck swept paths for when they visit 

the site for inspections.                      

 

The proposed buildings will be a modern, contemporary architectural style with strong 

geometrical forms providing a juxtaposition of horizontal architectural elements contrasted 

with robust and well articulated vertical lines especially on the front elevations providing an 

impact unto the development.  

 

 

The buildings will be constructed using a combination of materials and finishes including 

aluminium framed glazing, textured and painted masonry walls and a flat metal deck roof. 

 

In addition to street frontage setbacks, opportunities have been provided throughout the site 

for landscaping between car parks and in front of car parks, as per attached plans. 

 

Operational characteristics of the development such as noise levels and emissions will be 

consistent with the developing industrial character of the surrounding area and may be 

controlled by appropriate planning permit conditions.   

 

• The development will be used and utilised for customer service centre/office.  

• There should be no effect to the adjoining neighbourhood with respect to: 

o Noise levels 

o Air-borne emissions 

o Emission to land or water 

o It is anticipated that hours of delivery and despatch would be during the 

proposed hours of operation  

o Light spill or glare 

 

Further particulars worth noting follow: 

 

• The entire  site is to be developed under this application 

• We are not aware of any requirement for either Works Approval or Waste Discharge 

Licence from EPA for this development. 

• We are not aware of any requirement to gain a licence under the Dangerous Goods 

Act 1985 for this development.  

• All buildings and works require planning approval subject to Clause 33.01-4 

However, we note that an application for buildings and works is exempt from the 

relevant notice requirements and appeal rights of The Planning and Environment Act 

1987. Clause 33.01-4 lists application requirements.  
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3.0 RELEVANT PLANNING POLICIES AND CONTROLS 

 

The following State Planning Policy Framework controls have relevance to this application: 

Clause 15.0 Built Environment and Heritage 

 

Planning should ensure all new land use and development appropriately responds to its 

landscape, valued built form and cultural context and protect places and sites with significant 

heritage, architectural, aesthetic, scientific and cultural value. 

 

Planning should achieve high quality urban design and architecture that: 

 

• Contributes positively to local urban character and sense of place. 

• Reflects the particular characteristics, aspirations and cultural identity of the 

community. 

• Enhances liveability, diversity, amenity and safety of the public realm. 

• Promotes attractiveness of towns and cities within broader strategic contexts. 

• Minimises detrimental impact on neighbouring properties. 

 

Clause 17.02-1 Industrial Land Development  

 

Identify land for industrial development in urban growth areas where: 

  

1. Good access for employees, freight and road transport is available. 

2. Appropriate buffer areas can be provided between the proposed industrial land 

and nearby sensitive land uses. 

3. Protect and carefully plan existing industrial areas to, where possible, facilitate 

further industrial development. 

4. Provide an adequate supply of industrial land in appropriate locations 

including sufficient stocks of large sites for strategic investment. 

5. Protect industrial activity in industrial zones from the encroachment of 

unplanned commercial, residential and other sensitive uses which would 

adversely affect industry viability. 

6. Encourage industrial uses that meet appropriate standards of safety and 

amenity to locate within activity centres. 

7. Avoid approving non-industrial land uses, which will prejudice the availability 

of land for future industrial requirements, in identified industrial areas. 
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Clause 17.02-2 Design of Industrial Development 

States that: 

• To facilitate the sustainable development and operation of industry and research and 

development activity. 

• Ensure that industrial activities requiring substantial threshold distances are located in 

the core of industrial areas. 

• Encourage activities with minimal threshold requirements to locate towards the 

perimeter of the industrial area. 

• Provide adequate separation and buffer areas between sensitive uses and offensive or 

dangerous industries and quarries to ensure that residents are not affected by adverse 

environmental effects, nuisance or exposure to hazards. 

• Encourage manufacturing and storage industries that generate significant volumes of 

freight to locate close to air, rail and road freight terminals. 

 

Clause 17.02-3 State significant Industrial Land 

Protect large areas of industrial land of state significance to ensure availability of land for 

major industrial development, particularly for industries and storage facilities that require 

significant threshold distances from sensitive or incompatible uses. Industrial areas of state 

significance include but are not limited to: 

 

• Dandenong South in the City of Greater Dandenong. 

• Campbellfield and Somerton in the City of Hume and Thomastown in the City of 

Whittlesea. 

• Laverton North in the City of Wyndham and Derrimut in the City of Brimbank. 

 

Protect heavy industrial areas from inappropriate development and maintain adequate buffer 

distances from sensitive or incompatible uses. 

 

Council’s Municipal Strategic Statement recognises the importance of continues support to 

industrial/commercial land uses throughout the municipality.  The MSS plays an important 

role both local and regional in generating employment, production and economic activity. 

 

It recognises that:  

 

• To improve the appearance of all commercial and industrial areas and particularly 

development along main roads and at gateways. 

 

• To provide urban design solutions which respond to the type of road and the speed of 

the traffic using the road. 
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Clause 22.03 of the planning scheme sets out Council local policy in respect of its industrial 

areas.   

 

• Importance of protecting this industrial base for the prosperity of the municipality. 

 

• Focuses on urban design and landscaping to improve the appearance of commercial 

and industrial areas and to provide certainty and direction for ongoing private sector 

investment. 

 

• Encourage a transition from its traditional manufacturing role of the area to 

employment intensive, clean and sustainable industrial activity including high 

technology uses offices and other labour intensive industry. 

 

Council’s policies also seek inter alia to maintain and enhance industrial areas that: 

• Emphasis City of Cardinia competitive industry strengths. 

• Maximise job opportunities. 

• Are environmentally sustainable, particularly in relation to minimal air, water, land, 

noise and visual pollution. 

• Offer a high level of amenity and adequate services and facilities for workers. 

• Are well serviced by adequate public and private transport and pedestrian networks. 

 

 

3.1 ZONING, OVERLAY AND CARPARK CONTROLS 

 

Industrial 1 Zone  

 

The site is located within an Industrial 1 Zone pursuant to the Scheme. The purpose of the 

zone includes: 

 

• To provide for manufacturing industry, the storage and distribution of goods and 

associated uses in a manner which does not affect the safety and amenity of local 

communities. 

 

Uses proposed for the subject site include office / customer service centre. In an Industrial 1 

Zone, pursuant to 33.01-1, the use of the land for the purpose of office/customer service 

centre does require a permit if “ the leasable floor area must not exceed the amount specified 

in the schedule to this zone” .   

The use is not a purpose shown in the table to Clause 53.10, and the threshold distance is also 

satisfied. Therefore, the uses proposed are permissible with a planning permit. 
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Clause 73.03  Definition of Use 

 

Pursuant to Clause 73.03 of the planning scheme a ‘office’ is defined as: 

 

“Land use for administration, or clerical, technical, professional or other like business 

activity. No goods or materials intended for manufacture, sale, or hire may be stored on the 

land. Other than electoral office and medical centre, it does not include any other defined 

use.”  

 

Clause 52.05 – Signage  

The purpose of this clause 52.05 is;  

 

-  To regulate the development of land for signs and associated structures 

- To ensure signs are compatible with the amenity and visual appearance of an area, 

including the existing or desired future character 

- To ensure signs do not contribute to excessive visual cutter or visual disorder 

- To ensure that signs do not cause loss of amenity or adversely affect the natural or 

built environment or the safety, appearance or efficiency of a road 

 

The proposed signage is Category 2 – Office & Industrial and Section 2 in which a permit is 

required to construct. There are no conditions for this particular category.  

 

A separate plan is provided to show the proposed signage, together with the location and size 

of the proposed plans.  

 

As is required under Clause 52.05-6 the elevation provided with the proposed signage shows 

the following;  

 

- Location & dimensions  

- Height above ground level 

- Details of Illumination of each sign  

- Colours, lettering and materials  

- Size of the signage  

 

All proposed signage is generally standard of the signage found in this style of development. 

All of the signage is proportionate to the development and streetscape. The signage will not 

impact any of the neighbouring businesses insize. There is no impact of the surrounding 

traffic and road safety.  

 

Clause 15.01-1S – Urban Design 

 

- The objective of this Clause is to create an urban environments that are safe, healthy, 

functional and safe and that contribute to a sense of place and cultural sensitivity.   

 

The proposed signage is modern, with clean lines and bold lettering. It is not overcomplicated 

and is in keeping with the current Department of Transport style signage. We believe the 

proposed signage does respond to the context of the surrounding landscape and character. 

 

The signage will have no detrimental impact on the amenity, on the natural and built 

environment and on the safety and efficiency of the roads.  
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Clause 22.09 – Local Planning Policies (Signs) 

 

- The objective of this clause is to facilitate signs that allow for the reasonable 

identification and marketing of businesses in Cardinia while enhancing the character 

of a building, site and area. 

 

Pursuant to Clause 22.09-3 – Industrial and Restricted Retail Signs, Councils strategy is to 

ensure signs in industrial areas that do not appear as dominant feature of a building or its 

surroundings. The branding is no greater than 30% of the street facing signage and less than 

50% of the performance walls.  

 

We believe that the proposed signage to the overall development is in keeping with the 

requirements of the relevant planning clauses and is appropriate for Councils support.  

 

 

Clause 52.06 Car Parking 

 

The standard car parking requirement for an office are outlined at Clause 52.06 of the 

Planning Scheme, as follows: 

 

• Office                 3.5 spaces per 100m² of floor area 

 

 

However, a permit may be granted, pursuant to Clause 52.06-1 of the Scheme to reduce or 

waive this standard requirement.  The Responsible Authority must consider (inter alia): 

 

• The occupier 

• The availability of car parking and public transport in the locality 

• Any reduction in car parking demand due to the sharing of spaces by multiple 

users 

• The number of employees that will frequent the site for the use of building 

• The short stay and long stay car parking demand 

• Proximity to bus route 

 

 

Clause 52.34 Bicycle Facilities 

 

 

The standard car parking requirement for an office are outlined at Clause 52.34 of the 

Planning Scheme, as follows: 

 

• Office                 Employee – 1space per 300m2 of floor area 

    Visitor -       1 space per 1000m2 of floor area  
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Clause 53.18 – Stormwater Management in Urban Development 

 

The purpose of Clause 53.18 is; 

 

To ensure that stormwater in urban development, including retention and reuse, is managed 

to mitigate the impacts of stormwater on the environment, property and public safety, and to 

provide cooling, local habitat and amenity benefits. 

 

Pursuant to Clause 53.18, an application to construct a building or construct or carry out 

works: 

 

• Must meet all of the objectives of Clauses 53.18-5 and 53.18-6. 

• Should meet all of the standards of Clauses 53.18-5 and 53.18-6. 

 

An application must also be accompanied by details of the proposed stormwater management 

system, including drainage works and retention, detention and discharges of stormwater to 

the drainage system. A Stormwater Management Plan is currently being prepared and will be 

submitted shortly. 

 

The objective of Clause 53.18-5 (buildings and works) are: 

 

• To encourage stormwater management that maximises the retention and reuse of 

stormwater. 

• To encourage development that reduces the impact of stormwater on the drainage 

system and filters sediment and waste from stormwater prior to discharge from the 

site. 

• To encourage stormwater management that contributes to cooling, local habitat 

improvements and provision of attractive and enjoyable spaces. 

• To ensure that industrial and commercial chemical pollutants and other toxicants do 

not enter the stormwater system. 

 

 

Under Clause 53.18-5, Standard W2 is as follows:  

 

The stormwater management system should be designed to: 

 

• Meet the current best practice performance objectives for stormwater quality as 

contained in the Urban Stormwater - Best Practice Environmental Management 

Guidelines (Victorian Stormwater Committee, 1999). 

• Minimise the impact of chemical pollutants and other toxicants including by, but not 

limited to, bunding and covering or roofing of storage, loading and work areas. 

• Contribute to cooling, improving local habitat and providing attractive and enjoyable 

spaces. 
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The proposed development of the site meets all the objectives of Clause 53.18-5 and is 

consistent with Standard W2 as follows: 

 

• The proposed level of on-site detention will reduce the impact of stormwater on the 

drainage system. 

• Cooling, local habitat improvements and the provision of attractive and enjoyable 

spaces will be achieved on the site through the provision of landscaping along the site 

frontage.  

• Water quality management requirements will be met by payment of offsets to 

Melbourne Water.  

• Standard permit conditions are anticipated requiring stormwater to be managed 

appropriately on the site. This will further ensure an outcome consistent with the 

objectives of Clause 53.18-5 and requirements of Standard W2 will be met.  

 

The objectives of Clause 53.18-6 (site management) are: 

 

• To protect drainage infrastructure and receiving waters from sedimentation and 

contamination. 

• To protect the site and surrounding area from environmental degradation prior to 

and during construction of subdivision works. 

 

 

Under Clause 53.18-6, Standard W3 requires an application to describe: 

 

How the site will be managed prior to and during the construction period and may set out 

requirements for managing: 

• Erosion and sediment. 

• Stormwater. 

• Litter, concrete and other construction wastes. 

• Chemical contamination. 

 

Standard site management and construction techniques will be implemented in the 

development of the site, including measures aimed at ensuring the above matters are 

appropriately addressed.  

  

• Sediment will be managed in accordance with, particularly in the event of rain. 

Clearing of the site will only be undertaken when construction is imminent. Erosion 

and related sediment runoff on the site is not considered a particular risk given its 

topography. If necessary, silt fences will be installed in a trench and supported by star 

pickets or wooden posts. Restricted truck access and parking within sealed areas 

during wet weather conditions will also be implemented to minimise deposits.  

 

• Stormwater management during construction is closely related to sediment 

management, with the aim to prevent by-products from entering stormwater drains. 

Construction on the site will be managed using industry-standard techniques to ensure 

such materials are prevented from entering the stormwater drainage system.  
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• The construction manager will ensure litter, concrete and construction wastes are 

appropriately collected and disposed of in a manner which avoids adverse impacts on 

the surrounding area and the stormwater system. 

• Day to day management of construction on the site will seek to ensure that waste 

material, including liquid wastes such as paint, concrete slurries and chemicals, will 

not be discharged into a stormwater drain.  

More detail in relation to the above matters can be covered in a Construction Management 

Plan required by a permit condition.  

 

There are no site characteristics or aspects of the proposed development which suggest 

appropriate measures cannot be undertaken on the site in accordance with the expectations of 

Clause 53.18. 

 

 

4.0 PLANNING CONSIDERATIONS 

 

In short our client’s proposal seeks to construct a office development with associated on site 

parking provision which will contribute to and be in keeping with the general existing 

industrial character and the area. 

 

 

4.1 APPROPRIATENESS OF THE PROPOSED OFFICE BUILDINGS AND 

WORKS 

 

The proposed buildings and works use are consistent with Council’s industrial policy and will 

make a positive contribution to the area for the following reasons: 

 

• The size, shape, design and location of the building proposed is consistent with 

surrounding uses in the general area.  In particular, it is considered that quality 

architectural development that is proposed will set the tone earmarked for the area. 

 

• The development will have no significant impact upon floodwater flow. 

 

• It will co-exist harmoniously with adjacent developments to the south and east of the 

proposed development. 

 

• The development will cater for the continuing demands office floor area. In addition, 

developing a currently vacant site to maximise job opportunities. 

 

• The development will unlikely impose any level of detriment upon neighbouring land.  

 

• The architectural design and treatment of both front elevation and side elevation of the 

façade will add variety and interest to the streetscape through the adopted range of 

contemporary materials and finishes.  
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4.2 CAR PARKING LOADING AND BICYCLE PARKING 

 

As outlined above, car-parking requirements are set out at Clause 52.06 of the Planning 

Scheme. 

 

Where a shortfall of car parking spaces exists against the provisions of Clause 52.06, the 

proposal is able to meet with the requirements of the local policy or provide a justification to   

car parking requirements. 

 

4.3    Car Parking Loading and Bicycle Parking 

 

As outlined above, car-parking requirements are set out at Clause 52.06 of the Planning 

Scheme. 

 

Based on the standard car parking requirements the use of the land for the purpose of office 

and a standard car-parking requirement of car park spaces as follows: 
            

rounded down 

Customer Service Office   1150 m² @ 3.5 =          40.25 spaces                      40 

    

Required car parks  40 

Provided car parks   117 

 

The proposed development provides a total of 117 car parking spaces. Which meets the 

requirements of Clause 52.06.  

 

 

Bicycle parking has been provided to the development and meets with the requirements of 

Clause 52.34 of the planning scheme. 

Employee Rate – 1150m2 @ 300 = 3 spaces 

Visitor Rate – 1150m2 @ 1000 = 1 space  

Total Required  4 Spaces  

Total Provided  4 Spaces 

 

 

5.0 LANDSCAPING 

 

A landscaping concept plan has been prepared which includes the varied varieties of species 

of both trees and shrubs together with number and location of plants. A schedule is included. 

Also attached are planting and maintenance notes for landscaping. 

 

 

 

 

 

 

 

 

 

 





 

Stephen D'Andrea Pty. Ltd. 

ARCHITECTURAL AND STRUCTURAL CONSULTANTS                        A.B.N. 60 005 676 568 

Suite 9 / 84 – 90 Lakewood Boulevard,     Braeside   Vic.    3195 

Telephone (03) 9587 5000         Fax:  (03) 9588 2020              Mobile 0418 314 021 

Email:  design@stephendandrea.com.au     www.stephendandrea.com.au 

 

 

 

4th June 2025 

 

 

Cardinia Shire Council 

Town Planning Department   

PO BOX 7  

PAKENHAM VIC 3810 

 

 

Attention:   

 

Dear Sir, 

 

Re: Proposed Development at L1 39 Exchange Drive Pakenham  

 Planning Application No; T250155 

 

 

Further to your recent request for further information please find attached clarification as follows: 

 

1. Outstanding fees for reduction of bicycle parking not required.   

 

2. We have updated the planning report to provide further information in relation to how the 

development would function.  

 

3. A waste management plan has been provided.  

 

4. Car parking management plan is now within the Town Planning report  

 

5. The SMP, BESS & other sustainability reports are attached 

 

6. A Green travel plan is within the SMP Report  

 

7. SMP is attached 

  

8. Swept Path plans are attached  

- B85 Vehicle are attached  

- 8.8m service vehicle swept paths show 

- Removed black hatching  
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9. Site plan updated to show; 

 

- The basic internal layout has been reflected on a separate plan, these are for discussion 

purposes and to show Council how the building will be used. They should not be 

endorsed as the client has not finalised all the small details and there may be changes to 

the internal offices etc.  

- There are no fences to the boundaries of the property. However, there will be a fence & 

auto gate, that is situated between the northern landscape area, across the back of the 

most eastern car parking spaces and then continue on to the southern boundary. This 

will create an area that only large trucks will be able to use to exit the site. The gates 

will ensure the area is always kept clear so that the driveway is always available for the 

larger trucks. Please see attached the truck swept paths for reference. The gates will be 

remote controlled and only used by Vic Roads employees.  

 

Unsure why these details are requested as they are already shown on the site plan and are a 

standard detail on all of the plans we provide.  

 

- There is already a summary box shown on the top right hand side of the plans. It shows 

the site area, floor area of the office and car parking numbers.  

- The plan has a reference number, date etc already shown on the bottom right hand 

corner.  

 

10. Elevations Plan updated to show;  

- NSL shown to AHD 

- Cut and fill details  

- Fencing elevation detail is shown on the site plan  

- Again reference numbers, update details etc are always shown on our plans  

 

11. The signage for this development is shown on a separate plan with the details of 

dimensions, materials and illumination etc.  

 

12. The landscape plan reflects the existing street tree to be removed along the western 

boundary to make way for a crossing.  

 

13. We have provided the perspective for the Vic Roads Office already.  

 

 

Preliminary Concerns 

 

Swept Paths - The truck swept path clearly shows ingress and egress of large vehicles and 8.8m 

vehicles. Smaller vehicles can enter via the crossings on the western side of the site. With all 

vehicles existing via the northern crossing.  

 

Bicycle parking  

The requirement of bicycle spaces is calculated in accordance with Clause 52.34 and is as follows;  

Floor Area 1150m2 % 300 = 3.8 (rounded down to 3 spaces) 

Employee spaces         = 1 space  

Total Required  4 spaces  

 

We have provided 4 spaces at the front entrance of the office for the use of customers and 

employees. This meets the requirement of Clause 52.34. 
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Vegetation in road reserve  

 

The street trees are shown to be a minimum of 1m from the proposed crossovers on the plans. 

Which is a standard requirement. With 1 tree along the western side of the property shown to be 

removed.  

 

Landscaping 

The landscaping provided already to the proposed development is in keeping with the objectives 

of Clause 15.01, Clause 33.01-4 and design standards 5 & 6 of Clause 52.06-9.  

 

It should be noted that the amount of car parking spaces provided is that dictated by Department of 

Transport for their Offices and if Council has any issue with this they should discuss directly with 

Department of Transport. 

 

Clause 15.01 - Built Environment- Urban Design notes the following relevant strategies - Ensure 

that development provides landscaping that supports the amenity, attractiveness and safety of the 

public realm & Ensure development provides landscaping that responds to its site context, 

enhances the built form, creates safe and attractive spaces.  – Within the existing industrial estate 

we have provided a positive response to this strategy with providing a minimum of 3m 

landscaping strip along the boundaries and various size beds throughout the car parking and in 

front of the building itself, which is also over and above the existing and recently approved 

developments on the same street . 

  

Clause 33.01-4 – Industrial 1 Zone - Application requirements states “A landscape layout which 

includes the description of vegetation to be planted, the surfaces to be constructed, a site works 

specification and the method of preparing, draining, watering and maintaining the landscape 

area” – again our landscape design including the spaces shown within the car parking spaces is 

consistent this requirement. We have provided planting schedules, surfaces details and information 

on the maintenance of the landscaped area. 

  

Clause 52.06 – Design standard 5 Ground level car parking, garage doors and accessways must 

not visually dominate public space. The building and the layout of the site are consistent with the 

requirements of this clause as is permissible within an Industrial Estate. The very nature of a 

development as a Vic Roads Office, is that there will be a large amount of car parking spaces 

required to account for customers visiting the site and not overflow on to the street.  

However, we have provided landscaping setback consistent with or even more than existing 

neighbouring properties within the same streets and the general appearance of the overall estate. 

Council should understand as a government office Vic Roads, there is no other way this site can 

be developed to accommodate.  

  

Clause 52.06 – Design Standard 6 – references the access and pedestrian safety of car parking 

spaces and is irrelevant when discussing the landscape. 

 

Environmentally Sustainable Design  

This is currently being prepared and will be provided to Council within the coming weeks  

 

 

 

 

 

 









Compliant Solution = 
Date Non-Compliant Solution = 
10/06/2025

Name Method 2
Dhvanit North East South West All

Company Wall-glazing U-Value  (W/m².K) 2.00 1.97 0.83 2.00 1.65
Hexicon ESD consulting 2.00 2.00 2.00 2.00 2

Solar Admittance 0.13 0.13 0.02 0.13
Position 0.13 0.13 0.13 0.13
Director AC Energy Value 141

142.502555
Building Name / Address
Proposed Office, Lot 1 Exchange Drive Cnr Dovers Place, 
Pakenham VIC 3810

Method 1
Building State

VIC

Climate Zone

Building Classification

Storeys Above Ground Method 2
1

Tool Version
1.2 (June 2020)

North East South West

Glazing Area (m²) 72.39 36 5.7 44.96

Glazing to Façade Ratio 30% 20% 2% 25%

Average Glazing U-Value (W/m².K) 4.28 5.80 5.80 5.05

Average Glazing SHGC 0.58 0.81 0.81 0.81

Wall Area (m²) 165.04 142.25 240.35 137.11

Methodology

Average Wall R-value (m².K/W) 1.00 1.00 1.40 1.00

Solar Absorptance 0.6  0.6 0.6  0.6  

Project Summary

Method 1

Project Details

Wall

Climate Zone 6 - Mild temperate

Class 5 - office building

Glazing References

Glazing System Types

Glass Types

Frame Types 

Shading Systems

Wall Types

Wall Construction

Wall Thickness

NG1    NG2    

150   

EG1    EG2    

DEFAULTS (GENERIC)   

East Glazing   

Aluminium    

   Horizontal

Wall    

External Wall_R1.0    

150    

DEFAULTS (GENERIC)   

North Glazing    

Aluminium    

   Horizontal

Wall    

DEFAULTS (GENERIC)   

South Glazing    

Aluminium     

   Horizontal

External Wall_R1.0   

The summary below provides an overview of where compliance has been achieved for Specification J1.5a - 
Calculation of U-Value and solar admittance - Method 1 (Single Aspect) and Method 2 (Multiple Apects).

Calculator

Wall    

External Wall_R1.4    

150    

WG1   WG2   

DEFAULTS (GENERIC)   

West Glazing    

Aluminium    

   Horizontal

Wall    

External Wall_R1.4    

150    

SG1   

2.00 2.00 0.00 0.00
0.0

0.5

1.0

1.5

2.0

2.5

1 2 3 4
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/m
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K

Wall-glazing U-Value

Proposed Design DTS Reference

0.130 0.130 0.000 0.000
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Solar Admittance

Proposed Reference DTS Reference

2.00 2.00
0.0
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1.0

1.5
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1

W
/m

.²
K

Wall-glazing U-Value - ALL

Proposed Design DTS Reference
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BESS Report 
Built Environment Sustainability Scorecard

This BESS report outlines the sustainable design commitments of the proposed development at Lot 1 Exchange Drive Pakenham Victoria 3810. The

BESS report and accompanying documents and evidence are submitted in response to the requirement for a Sustainable Design Assessment or

Sustainability Management Plan at Cardinia Shire Council.

Note that where a Sustainability Management Plan is required, the BESS report must be accompanied by a report that further demonstrates the

development's potential to achieve the relevant environmental performance outcomes and documents the means by which the performance

outcomes can be achieved.

Your BESS Score

Best practice Excellence

                                            

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

53%
Project details

Name Lot 1 Exchange Drive Cnr Dovers Place, Pakenham VIC 3810

Address Lot 1 Exchange Drive Pakenham Victoria 3810

Project ID 41906911-R1

BESS Version BESS-9

Site type Non-residential development

Account esd@hexicon.com.au

Application no.

Site area 7,336 m2

Building floor area 1,150 m2

Date 10 June 2025

Software version 2.1.0-B.596 

 

Performance by category  This project   Maximum available  

 

BESS, Lot 1 Exchange Drive Cnr Dovers Place, Pakenham VIC 3810 Lot 1 Excha…

Category Weight Score Pass

Management 5% 33% •
Integrated Water Management 23% 84%  

Operational Energy 28% 64%  

Indoor Environment Quality 17% 35%  

Transport 9% 75% •
Waste & Resource Recovery 6% 33% •
Urban Ecology 6% 25% •
Innovation 9% 0% •

The Built Environment Sustainability Scorecard is an initiative of the Council Alliance for a Sustainable Built Environment (CASBE). 
For more details see www.bess.net.au Page 1 of 18



Buildings

Name Height Footprint % of total footprint

Vicroads Office development 1 1,150 m2 100%

Dwellings & Non Res Spaces

Non-Res Spaces

Name Quantity Area Building % of total area

Office

Vicroads Office 1 1,150 m2 Vicroads Office
development 

100%

Total 1 1,150 m2 100%

Supporting Evidence

Shown on Floor Plans

Credit Requirement Response Status

Integrated Water
Management 2.1

Location of any stormwater management systems (rainwater tanks,
raingardens, buffer strips)

 - 

Integrated Water
Management 3.1

Annotation: Water efficient garden details  - 

Transport 1.4 Location of non-residential bicycle parking spaces  - 
Transport 1.5 Location of non-residential visitor bicycle parking spaces  - 
Transport 1.6 Location of showers, change rooms and lockers as nominated -

Transport 2.1 Location of electric vehicle charging infrastructure  - 
Waste & Resource
Recovery 2.2

Location of recycling facilities   - 

Urban Ecology 2.1 Location and size of vegetated areas  - 

Supporting Documentation

Credit Requirement Response Status

Management 2.3a Section J glazing assessment  - 
Management 2.3b Preliminary modelling report  - 
Integrated Water
Management 2.1

STORM report or MUSIC model  - 

Operational Energy 1.1 Energy Report showing calculations of reference case and proposed
buildings

 - 

Operational Energy 3.7 Average lighting power density and lighting type(s) to be used  - 
Indoor Environment
Quality 1.4

A short report detailing assumptions used and results achieved.  - 
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Credit summary

Management Overall contribution 4.5% 

   

IWM Overall contribution 22.5% 

   

BESS, Lot 1 Exchange Drive Cnr Dovers Place, Pakenham VIC 3810 Lot 1 Excha…

    33%

1.1 Pre-Application Meeting   0%

2.3 Thermal Performance Modelling - Non-Residential   100%

3.2 Metering - Non-Residential   N/A Scoped Out 

The development has single office tenancy.

3.3 Metering - Common Areas   N/A Scoped Out 

Since the development consists of a single office tenancy, there are no common areas within the project.

4.1 Building Users Guide   0%

    84%  Pass 

1.1 Potable Water Use     54% Achieved 

2.1 Stormwater Treatment   100% Achieved 

3.1 Water Efficient Landscaping   100%

4.1 Building Systems Water Use   N/A Scoped Out 

The building does not have a sprinkler system and water based heat rejection systems.

The Built Environment Sustainability Scorecard is an initiative of the Council Alliance for a Sustainable Built Environment (CASBE). 
For more details see www.bess.net.au Page 3 of 18



Operational Energy Overall contribution 27.5% 

    

IEQ Overall contribution 16.5% 

    

Transport Overall contribution 9.0% 
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    Minimum required 50% 64%  Pass 

1.1 Thermal Performance Rating - Non-Residential     26%

2.1 Greenhouse Gas Emissions   100%

2.2 Peak Demand   0%

2.6 Electrification   100%

2.7 Energy consumption   100%

3.1 Carpark Ventilation   N/A Scoped Out 

The development does not have any enclosed carpark.

3.2 Hot Water - Non-Residential   100%

3.7 Internal Lighting - Non-Residential   100%

4.1 Combined Heat and Power (cogeneration / trigeneration)   N/A Scoped Out 

No cogeneration or trigeneration system in use.

4.2 Renewable Energy Systems - Solar   0% Disabled 

No solar PV renewable energy is in use.

4.4 Renewable Energy Systems - Other   N/A Scoped Out 

No other (non-solar PV) renewable energy is in use.

    Minimum required 50% 35%  Not Passed 

1.4 Daylight Access - Non-Residential     33% Achieved 

2.3 Ventilation - Non-Residential     50% Achieved 

3.4 Thermal comfort - Shading - Non-Residential   0%

3.5 Thermal Comfort - Ceiling Fans - Non-Residential   0%

4.1 Air Quality - Non-Residential   100%

    75%

1.4 Bicycle Parking - Non-Residential   100%

1.5 Bicycle Parking - Non-Residential Visitor   100%

1.6 End of Trip Facilities - Non-Residential   100%

2.1 Electric Vehicle Infrastructure   100%

2.2 Car Share Scheme   0%

2.3 Motorbikes / Mopeds   0%

The Built Environment Sustainability Scorecard is an initiative of the Council Alliance for a Sustainable Built Environment (CASBE). 
For more details see www.bess.net.au Page 4 of 18



Waste & Resource Recovery Overall contribution 5.5% 

   

Urban Ecology Overall contribution 5.5% 

   

Innovation Overall contribution 9.0% 
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    33%

1.1 Construction Waste - Building Re-Use   0%

2.1 Operational Waste - Food & Garden Waste   0%

2.2 Operational Waste - Convenience of Recycling   100%

    25%

1.1 Communal Spaces 0%

2.1 Vegetation     50%

2.2 Green Roofs   0%

2.3 Green Walls and Facades   0%

3.2 Food Production - Non-Residential   0%

  0%

1.1 Innovation   0%

The Built Environment Sustainability Scorecard is an initiative of the Council Alliance for a Sustainable Built Environment (CASBE). 
For more details see www.bess.net.au Page 5 of 18



Credit breakdown

Management Overall contribution 4.5% 

   

  Score Contribution This credit contributes 50% towards the category score. 
Criteria Has an ESD professional been engaged to provide sustainability advice from schematic

design to construction? AND Has the ESD professional been involved in a pre-

application meeting with Council? 
Question Criteria Achieved ?

Project No 

  Score Contribution This credit contributes 33.3% towards the category score. 

  Criteria Has a preliminary facade assessment been undertaken in accordance with NCC2022

Section J4D6? 
Question Criteria Achieved ?

Office Yes 

  Criteria Has preliminary modelling been undertaken in accordance with either NCC2022

Section J (Energy Efficiency), NABERS or Green Star? 
Question Criteria Achieved ?

Office Yes 

  This credit was scoped out The development has single office tenancy. 

  This credit was scoped out Since the development consists of a single office tenancy, there are no common areas

within the project. 

  Score Contribution This credit contributes 16.7% towards the category score. 
Criteria Will a building users guide be produced and issued to occupants? 
Question Criteria Achieved ?

Project No 
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    33%

1.1 Pre-Application Meeting   0%

2.3 Thermal Performance Modelling - Non-Residential   100%

3.2 Metering - Non-Residential   N/A Scoped Out 

The development has single office tenancy.

3.3 Metering - Common Areas   N/A Scoped Out 

Since the development consists of a single office tenancy, there are no common areas within the project.

4.1 Building Users Guide   0%

The Built Environment Sustainability Scorecard is an initiative of the Council Alliance for a Sustainable Built Environment (CASBE). 
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IWM Overall contribution 22.5% 

   

  Do you have a reticulated third pipe or an on-site water

recycling system?:    

No 

  Are you installing a swimming pool?:    No 

  Stormwater profile 

Which stormwater modelling software are you using?:    MUSIC or other modelling software 

  STORM score achieved:    100 

  Flow:    2 % 

  Total Suspended Solids:    81 % 

Total Phosphorus:    76 % 

  Total Nitrogen:    56 % 

  Rainwater tank profile 

  What is the total roof area connected to the rainwater tank?: 

 Rainwater Tank 1 

291 m2 

  Tank Size:   Rainwater Tank 1 5,000 Litres 

  Irrigation area connected to tank:   Rainwater Tank 1 - 

  Is connected irrigation area a water efficient garden?: 

 Rainwater Tank 1 

No 

  Other external water demand connected to tank?:   Rainwater

Tank 1 

- 

  Fixtures, fittings & connections profile 

  Building:    Vicroads Office development 

  Showerhead:    4 Star WELS (>= 6.0 but <= 7.5) 

Bath:    Scope out 

  Kitchen Taps:    >= 5 Star WELS rating 

  Bathroom Taps:    >= 5 Star WELS rating 

  Dishwashers:    Scope out 

WC:    >= 4 Star WELS rating 

  Urinals:    Scope out 

  Washing Machine Water Efficiency:    Scope out 

  Which non-potable water source is the dwelling/space

connected to?:    

Rainwater Tank 1 

  Non-potable water source connected to Toilets:    Yes 

  Non-potable water source connected to Laundry (washing

machine):    

No 

  Non-potable water source connected to Hot Water System:    No 
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    84%  Pass 

1.1 Potable Water Use     54% Achieved 

The Built Environment Sustainability Scorecard is an initiative of the Council Alliance for a Sustainable Built Environment (CASBE). 
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  Score Contribution This credit contributes 33.3% towards the category score. 
Criteria What is the reduction in total potable water use due to efficient fixtures, appliances,

rainwater use and recycled water use? To achieve points in this credit there must be

>25% potable water reduction. 
Output Reference

Project 1940 kL 

Output Proposed (excluding rainwater and recycled water use)

Project 1460 kL 

Output Proposed (including rainwater and recycled water use)

Project 1250 kL 

Output % Reduction in Potable Water Consumption

Project 35 % 

Output % of connected demand met by rainwater

Project 37 % 

Output How often does the tank overflow?

Project Never / Rarely 

Output Opportunity for additional rainwater connection

Project 271 kL 

  Score Contribution This credit contributes 60% towards the category score. 
Criteria Has best practice stormwater management been demonstrated? 
Output Flow

Project 2 % 

Output Min Suspended Solids reduction

Project 80 % 

Output Total Suspended Solids reduction

Project 81 % 

Output Min Phosphorus reduction

Project 45 % 

Output Total Phosphorus reduction

Project 76 % 

Output Min Nitrogen reduction

Project 45 % 

Output Total Nitrogen reduction

Project 56 % 

  Score Contribution This credit contributes 6.7% towards the category score. 
Criteria Will water efficient landscaping be installed? 
Question Criteria Achieved ?

Project Yes 
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2.1 Stormwater Treatment   100% Achieved 

3.1 Water Efficient Landscaping   100%

4.1 Building Systems Water Use   N/A Scoped Out 

The building does not have a sprinkler system and water based heat rejection systems.

The Built Environment Sustainability Scorecard is an initiative of the Council Alliance for a Sustainable Built Environment (CASBE). 
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  This credit was scoped out The building does not have a sprinkler system and water based heat rejection systems. 
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Operational Energy Overall contribution 27.5% 

    

  Project profile 

  Use the BESS Deem to Satisfy (DtS) method for Non-residential

spaces?:    

No 

  Are you installing any renewable energy system(s) (other than

solar photovoltaic)?:    

No 

  Energy Supply:    All-electric 

Non-residential buildings profile 

  Heating, Cooling & Comfort Ventilation

Electricity

Reference fabric and Reference services:    

10,223 kWh 

  Heating, Cooling & Comfort Ventilation

Electricity

Proposed fabric and Reference services:    

9,656 kWh 

  Heating, Cooling & Comfort Ventilation

Electricity

Proposed fabric and Proposed services:    

9,656 kWh 

  Heating

Wood

Reference fabric and Reference services:    

0.0 MJ 

  Heating

Wood

Proposed fabric and Reference services:    

0.0 MJ 

  Heating

Wood

Proposed fabric and Proposed services:    

0.0 MJ 

  Hot Water

Electricity - Reference:    

8,261 kWh 

  Hot Water

Electricity - Proposed:    

8,261 kWh 

  Lighting

Electricity - Reference:    

17,431 kWh 

  Lighting

Electricity - Proposed:    

17,431 kWh 

  Peak Thermal Cooling Load

Reference:    

0.0 kW 

  Peak Thermal Cooling Load

Proposed:    

0.0 kW 

  Score Contribution This credit contributes 36.4% towards the category score. 
Criteria What is the % reduction in heating and cooling energy consumption against the

reference case (NCC2022 Section J)? 
Output Total Improvement

Office 5 % 
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    Minimum required 50% 64%  Pass 

1.1 Thermal Performance Rating - Non-Residential     26%

The Built Environment Sustainability Scorecard is an initiative of the Council Alliance for a Sustainable Built Environment (CASBE). 
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  Score Contribution This credit contributes 9.1% towards the category score. 
Criteria What is the % reduction in annual greenhouse gas emissions against the benchmark? 
Output Reference Building with Reference Services (BCA only)

Office 14,602 kg CO2 

Output Proposed Building with Proposed Services (Actual Building)

Office 14,154 kg CO2 

Output % Reduction in GHG Emissions

Office 3 % 

  Score Contribution This credit contributes 4.5% towards the category score. 
Criteria What is the % reduction in the instantaneous (peak-hour) demand against the

benchmark? 

  Score Contribution This credit contributes 13.6% towards the category score. 
Criteria Is the development all-electric? 
Question Criteria Achieved?

Project Yes 

  Score Contribution This credit contributes 18.2% towards the category score. 
Criteria What is the % reduction in annual energy consumption against the benchmark? 
Output Reference Building with Reference Services (BCA only)

Office 66,542 MJ 

Output Proposed Building with Proposed Services (Actual Building)

Office 64,501 MJ 

Output % Reduction in total energy

Office 3 % 

  This credit was scoped out The development does not have any enclosed carpark. 
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2.1 Greenhouse Gas Emissions   100%

2.2 Peak Demand   0%

2.6 Electrification   100%

2.7 Energy consumption   100%

3.1 Carpark Ventilation   N/A Scoped Out 

The development does not have any enclosed carpark.

3.2 Hot Water - Non-Residential   100%

The Built Environment Sustainability Scorecard is an initiative of the Council Alliance for a Sustainable Built Environment (CASBE). 
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  Score Contribution This credit contributes 4.5% towards the category score. 
Criteria What is the % reduction in annual energy consumption (gas and electricity) of the hot

water system against the benchmark? 
Annotation Solar water heating will be installed in the development. This is acknowledged as the

highly energy-efficient solution, significantly reducing energy consumption and

greenhouse gas emissions from the building's energy use. 
Output Reference

Office 29,740 MJ 

Output Proposed

Office 29,740 MJ 

Output Improvement

Office 0 % 

  Score Contribution This credit contributes 9.1% towards the category score. 
Criteria Does the maximum illumination power density (W/m2) in at least 90% of the area of the

relevant building class meet the requirements in Table J7D3a of the NCC 2022 Vol 1? 
Question Criteria Achieved ?

Office Yes 

  This credit was scoped out No cogeneration or trigeneration system in use. 

  This credit is disabled No solar PV renewable energy is in use. 

  This credit was scoped out No other (non-solar PV) renewable energy is in use. 

BESS, Lot 1 Exchange Drive Cnr Dovers Place, Pakenham VIC 3810 Lot 1 Excha…

3.7 Internal Lighting - Non-Residential   100%

4.1 Combined Heat and Power (cogeneration / trigeneration)   N/A Scoped Out 

No cogeneration or trigeneration system in use.

4.2 Renewable Energy Systems - Solar   0% Disabled 

No solar PV renewable energy is in use.

4.4 Renewable Energy Systems - Other   N/A Scoped Out 

No other (non-solar PV) renewable energy is in use.

The Built Environment Sustainability Scorecard is an initiative of the Council Alliance for a Sustainable Built Environment (CASBE). 
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IEQ Overall contribution 16.5% 

    

  Score Contribution This credit contributes 35.3% towards the category score. 
Criteria What % of the nominated floor area has at least 2% daylight factor? 
Question Percentage Achieved?

Office 33 % 

  Score Contribution This credit contributes 35.3% towards the category score. 

  Criteria What % of the regular use areas are effectively naturally ventilated? 
Question Percentage Achieved?

Office 0 % 

  Criteria What increase in outdoor air is available to regular use areas compared to the minimum

required by AS 1668.2:2012? 
Question Percentage Achieved?

Office 100 % 

  Criteria What CO2 concentrations are the ventilation systems designed to achieve, to monitor

and to maintain? 
Question Value

Office 0 ppm 

  Score Contribution This credit contributes 17.6% towards the category score. 

  Criteria What percentage of east, north and west glazing to regular use areas is effectively

shaded? 
Question Percentage Achieved?

Office 41 % 

  Score Contribution This credit contributes 5.9% towards the category score. 
Criteria What percentage of regular use areas in tenancies have ceiling fans? 
Question Percentage Achieved?

Office - 

  Score Contribution This credit contributes 5.9% towards the category score. 
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    Minimum required 50% 35%  Not Passed 

1.4 Daylight Access - Non-Residential     33% Achieved 

2.3 Ventilation - Non-Residential     50% Achieved 

3.4 Thermal comfort - Shading - Non-Residential   0%

3.5 Thermal Comfort - Ceiling Fans - Non-Residential   0%

4.1 Air Quality - Non-Residential   100%

The Built Environment Sustainability Scorecard is an initiative of the Council Alliance for a Sustainable Built Environment (CASBE). 
For more details see www.bess.net.au Page 13 of 18



  Criteria Do all paints, sealants and adhesives meet the maximum total indoor pollutant

emission limits? 
Question Criteria Achieved ?

Office Yes 

  Criteria Does all carpet meet the maximum total indoor pollutant emission limits? 
Question Criteria Achieved ?

Office Yes 

  Criteria Does all engineered wood meet the maximum total indoor pollutant emission limits? 
Question Criteria Achieved ?

Office Yes 

BESS, Lot 1 Exchange Drive Cnr Dovers Place, Pakenham VIC 3810 Lot 1 Excha…
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Transport Overall contribution 9.0% 

   

  Score Contribution This credit contributes 25% towards the category score. 
Criteria Have the planning scheme requirements for employee bicycle parking been exceeded

by at least 50% (or a minimum of 2 where there is no planning scheme requirement)? 
Question Criteria Achieved ?

Office Yes 

Question Bicycle Spaces Provided ?

Office 3 

  Score Contribution This credit contributes 12.5% towards the category score. 
Criteria Have the planning scheme requirements for visitor bicycle parking been exceeded by

at least 50% (or a minimum of 1 where there is no planning scheme requirement)? 
Question Criteria Achieved ?

Office Yes 

Question Bicycle Spaces Provided ?

Office 1 

  Score Contribution This credit contributes 12.5% towards the category score. 
Criteria Where adequate bicycle parking has been provided. Is there also: * 1 shower for the

first 5 employee bicycle spaces plus 1 to each 10 employee bicycles spaces thereafter,

* changing facilities adjacent to showers, and * one secure locker per employee bicycle

space in the vicinity of the changing / shower facilities? 
Question Number of showers provided ?

Office 1 

Question Number of lockers provided ?

Office 3 

Output Min Showers Required

Office 1 

Output Min Lockers Required

Office 3 

  Score Contribution This credit contributes 25% towards the category score. 
Criteria Are facilities provided for the charging of electric vehicles? 
Question Criteria Achieved ?

Project Yes 
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    75%

1.4 Bicycle Parking - Non-Residential   100%

1.5 Bicycle Parking - Non-Residential Visitor   100%

1.6 End of Trip Facilities - Non-Residential   100%

2.1 Electric Vehicle Infrastructure   100%

2.2 Car Share Scheme   0%

The Built Environment Sustainability Scorecard is an initiative of the Council Alliance for a Sustainable Built Environment (CASBE). 
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  Score Contribution This credit contributes 12.5% towards the category score. 
Criteria Has a formal car sharing scheme been integrated into the development? 
Question Criteria Achieved ?

Project No 

  Score Contribution This credit contributes 12.5% towards the category score. 
Criteria Are a minimum of 5% of vehicle parking spaces designed and labelled for motorbikes

(must be at least 5 motorbike spaces)? 
Question Criteria Achieved ?

Project No 

Waste & Resource Recovery Overall contribution 5.5% 

   

  Score Contribution This credit contributes 33.3% towards the category score. 
Criteria If the development is on a site that has been previously developed, has at least 30% of

the existing building been re-used? 
Question Criteria Achieved ?

Project No 

  Score Contribution This credit contributes 33.3% towards the category score. 
Criteria Are facilities provided for on-site management of food and garden waste? 
Question Criteria Achieved ?

Project No 

  Score Contribution This credit contributes 33.3% towards the category score. 
Criteria Are the recycling facilities at least as convenient for occupants as facilities for general

waste? 
Question Criteria Achieved ?

Project Yes 
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2.3 Motorbikes / Mopeds   0%

    33%

1.1 Construction Waste - Building Re-Use   0%

2.1 Operational Waste - Food & Garden Waste   0%

2.2 Operational Waste - Convenience of Recycling   100%

The Built Environment Sustainability Scorecard is an initiative of the Council Alliance for a Sustainable Built Environment (CASBE). 
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Urban Ecology Overall contribution 5.5% 

   

  Score Contribution This credit contributes 12.5% towards the category score. 
Criteria Is there at least the following amount of common space measured in square meters : *

1m² for each of the first 50 occupants * Additional 0.5m² for each occupant between 51

and 250 * Additional 0.25m² for each occupant above 251? 
Question Common space provided

Office - 

Output Minimum Common Space Required

Office 71 m2 

  Score Contribution This credit contributes 50% towards the category score. 
Criteria How much of the site is covered with vegetation, expressed as a percentage of the

total site area? 
Question Percentage Achieved ?

Project 12 % 

  Score Contribution This credit contributes 12.5% towards the category score. 
Criteria Does the development incorporate a green roof? 
Question Criteria Achieved ?

Project No 

  Score Contribution This credit contributes 12.5% towards the category score. 
Criteria Does the development incorporate a green wall or green façade? 
Question Criteria Achieved ?

Project No 

  Score Contribution This credit contributes 12.5% towards the category score. 
Criteria What area of space per occupant is dedicated to food production? 
Question Food Production Area

Office - 

Output Min Food Production Area

Office 23 m2 
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    25%

1.1 Communal Spaces   0%

2.1 Vegetation     50%

2.2 Green Roofs   0%

2.3 Green Walls and Facades   0%

3.2 Food Production - Non-Residential   0%

The Built Environment Sustainability Scorecard is an initiative of the Council Alliance for a Sustainable Built Environment (CASBE). 
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Innovation Overall contribution 9.0% 

  

  Score Contribution This credit contributes 100% towards the category score. 
Criteria What percentage of the Innovation points have been claimed (10 points maximum)? 

Disclaimer

The Built Environment Sustainability Scorecard (BESS) has been provided for the purpose of information and communication. While we make every effort

to ensure that material is accurate and up to date (except where denoted as ‘archival’), this material does in no way constitute the provision of professional

or specific advice. You should seek appropriate, independent, professional advice before acting on any of the areas covered by BESS. 

The Municipal Association of Victoria (MAV) and CASBE (Council Alliance for a Sustainable Built Environment) member councils do not guarantee, and

accept no legal liability whatsoever arising from or connected to, the accuracy, reliability, currency or completeness of BESS, any material contained on

this website or any linked sites 
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  0%

1.1 Innovation   0%
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Compliant Solution = 
Date Non-Compliant Solution = 
10/06/2025

Name Method 2
Dhvanit North East South West All

Company Wall-glazing U-Value  (W/m².K) 2.00 1.97 0.83 2.00 1.65
Hexicon ESD consulting 2.00 2.00 2.00 2.00 2

Solar Admittance 0.13 0.13 0.02 0.13
Position 0.13 0.13 0.13 0.13
Director AC Energy Value 141

142.502555
Building Name / Address
Proposed Office, Lot 1 Exchange Drive Cnr Dovers Place, 
Pakenham VIC 3810

Method 1
Building State

VIC

Climate Zone

Building Classification

Storeys Above Ground Method 2
1

Tool Version
1.2 (June 2020)

North East South West

Glazing Area (m²) 72.39 36 5.7 44.96

Glazing to Façade Ratio 30% 20% 2% 25%

Average Glazing U-Value (W/m².K) 4.28 5.80 5.80 5.05

Average Glazing SHGC 0.58 0.81 0.81 0.81

Wall Area (m²) 165.04 142.25 240.35 137.11

Methodology

Average Wall R-value (m².K/W) 1.00 1.00 1.40 1.00

Solar Absorptance 0.6  0.6 0.6  0.6  

Project Summary

Method 1

Project Details

Wall

Climate Zone 6 - Mild temperate

Class 5 - office building

Glazing References

Glazing System Types

Glass Types

Frame Types 

Shading Systems

Wall Types

Wall Construction

Wall Thickness

NG1    NG2    

150   

EG1    EG2    

DEFAULTS (GENERIC)   

East Glazing   

Aluminium    

   Horizontal

Wall    

External Wall_R1.0    

150    

DEFAULTS (GENERIC)   

North Glazing    

Aluminium    

   Horizontal

Wall    

DEFAULTS (GENERIC)   

South Glazing    

Aluminium     

   Horizontal

External Wall_R1.0   

The summary below provides an overview of where compliance has been achieved for Specification J1.5a - 
Calculation of U-Value and solar admittance - Method 1 (Single Aspect) and Method 2 (Multiple Apects).

Calculator

Wall    

External Wall_R1.4    

150    

WG1   WG2   

DEFAULTS (GENERIC)   

West Glazing    

Aluminium    

   Horizontal

Wall    

External Wall_R1.4    

150    

SG1   

2.00 2.00 0.00 0.00
0.0

0.5

1.0

1.5

2.0

2.5

1 2 3 4

W
/m

.²
K

Wall-glazing U-Value

Proposed Design DTS Reference

0.130 0.130 0.000 0.000
0.00

0.05

0.10

0.15

1 2 3 4

S
A

Solar Admittance

Proposed Reference DTS Reference

2.00 2.00
0.0

0.5

1.0

1.5

2.0

2.5

1

W
/m

.²
K

Wall-glazing U-Value - ALL

Proposed Design DTS Reference

33 33
33

33

33

33

33

33

1

A
C

 E
n

e
rg

y

AC Energy Value

Proposed Design DTS Reference
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WSUD/MUSIC Report | 29-35 Halsey Road, Airport West 
Frater Consulting Services 

 

Project Site
= 

Figure 1: Existing Site Conditions 

 

 

 

 

Figure 2: Proposed Development 
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MUSIC Inputs 
10 Year rainfall template: Melbourne Airport, 1987-1997 6-minute 

 

 

Catchment Details 

Catchment Size (m²) Imperviousness (%) 

Roof and Canopy - A 423 100 

Roof to RWT 291 100 

Pavement Areas - A 2141 100 

Roof and Canopy - B 715 100 

Pavement Areas - B 2141 100 

 

 

 
 

 

 

 

 

 

 

 

 

Figure 3: MUSIC Model Configuration 
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Treatment Details 

ATLAN Stormsack 

System Type: GPT (Gross Pollutant Trap) 

Treatment Type: Primary 

Model: STS.6060.C1 

Treatment Flow Rate: 25 L/s (each) 

Pollutant Removal Rates 

 

 

ATLAN Filter 

System Type: Filter Cartridge System 

Treatment Type: Tertiary 

Model: FIL-3.0 

Treatment Flow Rate: 3 L/s 

Pollutant Removal Rates 

 

 

 

 

 

 

 

 

 

Pollutant TSS TP TN GP 

Input (mg/L) 1000 5 50 15 

Output (mg/L) 550 2.65 37.5 0 

Pollutant TSS TP TN GP 

Input (mg/L) 1000 10 100 100 

Output (mg/L) 150 2.6 41 5 
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BUILDING No
MIN BIN REQUIREMENTS

Standard Bin Size
MIN BIN PROVIDED

Gen Waste Recycle
1 525 Litre 525 Litre 660 Litre Wheelie Bins

SERVICE VEHICLE
WIDTH
TRACK
LOCK TO LOCK TIME
STEERING ANGLE

2.5m
2.5m
6.0 sec

*SEE TYPICAL SWEPT PATH
DIAGRAM WHICH WILL REFLECT
TRUCK MOVEMENTS

GOALS OF WASTE MANAGEMENT:
INFRASTRUCTURE:
TO ENSURE THAT THERE IS ADEQUATE
INFRASTRUCTURE TO GIVE INDUSTRIAL AND
COMMERCIAL BUSINESSES OPPORTUNITIES TO
RECYCLE SOLID WASTE

WASTE REDUCTION AND RECYCLING RATES:
REDUCE AND RECYCLE AT LEAST 25% OF THE SOLID
WASTE GENERATED BY THE COMMERCIAL SECTOR
AND AT LEAST 66% OF THE INDUSTRIAL SECTOR.

EDUCATION:
PROVIDE EDUCATION AND TECHNICAL ASSISTANCE
TO STAFF REGARDING REDUCTION, RECYCLING,
COMPOSTING REUSE AND OTHER ALTERNATIVE
WASTE MANAGEMENT METHODS TO ENSURE THE
BEST PRACTICE POSSIBLE.

VENTILATION, VERMIN PREVENTION AND WASHING:
WASTE AREAS WILL FEATURE:

- VENTILATION IN ACCORDANCE WITH
AUSTRALIAN STANDARD AS1668

- ALL BINS HAVE SECURE FITTING LIDS THAT
ARE VERMIN PROOF.

- IMPERVIOUS FLOORING (SMOOTH,
SLIP-RESISTANT AND APPROPRIATELY
DRAINED)

- FOR HYGIENIC REASONS, BINS WILL BE
WASHED (WHEN REQUIRED) TO REMOVE
WASTE-SMEAR AND ODOUR. IT IS THE
OPERATOR'S RESPONSIBILITIES TO CLEAN.
APPROPRIATE FACILITIES WILL BE PROVIDED
TO FACILITATE THE WASHING AND CLEANING
OF BIN).

EDUCATION ON USE OF SERVICES

BE PROVIDE TO USERS AND STAFF. THESE WILL
INCLUDE:

- ADVISE THEM ON HOW TO SORT AND RECYCLE
WASTE WITH CARE TO REDUCE
CONTAMINATION OF RECYCLABLES.

- ADVISE THEM WHAT TYPE OF HARD WASTE IS
ALLOWED.

- INFORM THEM ABOUT WASTE MANAGEMENT
SYSTEM AND THE USE/LOCATION OF
ASSOCIATED EQUIPMENT.

- IMPROVE FACILITY MANAGEMENT RESULTS

PROTECTION OF EQUIPMENT FROM THEFT AND
VANDALISM.
THE OPERATOR WILL BE RESPONSIBLE TO PROTECT
THE EQUIPMENT FROM THEFT AND VANDALISM.
THE FOLLOWING INITIATIVES WILL BE INCLUDED:

- LABEL THE BINS ACCORDING TO PROPERTY
& BUILDING ADDRESS

- SECURE THE WASTE STORAGE AREA (BIN
STORE)

DUE TO THE PROPOSED DEVELOPMENT HAVING
LOCKABLE SLIDING GATES AND THE BIN STORAGE
AREAS INTERNALLY, THE LIKELIHOOD OF ANY
VANDALISM IS GREATLY REDUCED.

RISK HAZARD
EACH TENANT/STAFF SHALL TRANSFER THEIR
RESPECTIVE BINS BETWEEN THEIR BIN STORAGE
AREA AND PLACE THEM IN FRONT OF THEIR
RESPECTIVE WAREHOUSES, IN COORDINATION WITH
TRUCK ARRIVAL. BINS SHALL NOT BE LEFT LONGER
THAN NECESSARY.
COLLECTION STAFF (DRIVER AND ASSISTANT) SHALL
HAVE ACCESS TO THE BINS PLACED IN FRONT OF
EACH WAREHOUSE AND, IF REQUIRED, TRANSFER
THE BINS TO THE TRUCK THEN BACK TO THEIR
RESPECTIVE LOCATIONS FOR THE TENANT/STAFF
TO MANAGE SAFELY. TRANSFER PATHS TO HAVE A
MAX GRADIENT OF 1:14.

WASTE MANAGEMENT NOTES:
AN 'OPERATIONAL WASTE MANAGEMENT PLAN'

WILL BE PREPARED FOR EACH TENANCY TO

IMPROVE THE EFFICIENCY OF WASTE

STORAGE AND REMOVAL AS WELL AS REDUCE

THE AMOUNT OF WASTE BEING DEPOSITED

INTO LANDFILL.

THE 'RECYCLING VICTORIA: A NEW ECONOMY'

POLICY, INTRODUCED IN FEBRUARY 2020 IS TO

BE REVIEWED AND UTILIZED WITHIN THE

OPERATIONS OF THE PROPOSED

DEVELOPMENT. THE POLICY COVERS A BROAD

RANGE OF ECONOMY GOALS ON HOW TO

STRATEGICALLY RECYCLE WASTE.

RECYCLING VICTORIA: A NEW ECONOMY

POLICY HAS BEEN INCLUDED IN APPENDIX G

OF THE REPORT.

RECYCLABLE BINS AND GENERAL WASTE BINS ARE
TO BE INSTALLED TO ENCOURAGE THE COLLECTION
OF RECYCLABLE MATERIALS.
WHEN APPLICABLE TO THE TENANT'S
REQUIREMENTS, GREEN WASTE BINS AND
ADDITIONAL SPECIFIC RECYCLE BINS MAY BE
IMPLEMENTED TO AID IN THE SEPARATION OF
RECYCLABLE MATERIALS.

WASTE STORAGE LOCATIONS, INCLUDING SPACE
PROVISION FOR RECYCLABLE WASTE BINS, ARE
SHOWN ON WASTE MANAGEMENT PLAN AND
INDICATED IN LOCATIONS WHERE CLEAR ACCESS
FOR COLLECTION TRUCKS WILL BE REQUIRED.

BINS TO BE WHEELED OUTSIDE FOR PICK UP AT
SCHEDULED PICK UP TIME OR AS ARRANGED WITH
PRIVATE CONTRACTOR.
COLLECTION TO OCCUR ONLY OUTSIDE OF PEAK
TRAFFIC HOURS, OR AS OTHERWISE AGREED.

ESTIMATES FOR WASTE VOLUMES WERE MADE
WITH THE USE OF THE MULTI-UNIT AND
COMMERCIAL DEVELOPMENT WASTE ND RECYLING
GENERATION RATES CALCULATOR.
https://calculators.sustainability.vic.gov.au/mud-waste
-management/

R GW

660 LITRE
GENERAL WASTE
COLLECTION BIN

660 LITRE
GLASS & PLASTIC
COLLECTION BIN
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