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Background

Council is committed to provision of equitable, dignified access to all its premises and has developed a clear Policy statement outlining access responsibilities of builders, developers and Council staff who are involved in the planning, construction and maintenance of premises used by the public, within the municipality. 

In order to support the implementation of this policy, Access Audits Australia was engaged in 2006, to assist in the development of Access Design Guidelines to articulate Councils commitment to ‘Access for All’ in the provision of public premises. The Access Design Guidelines identified the key access issues and elements that should be considered in order to provide the highest level of access possible for all users, of buildings and related facilities, including people with disabilities.
It must be noted that these Access Design Guidelines were intended to apply to newly developed Council owned facilities ‘where practicable’. It was also intended, that in instances where a Council owned facility was refurbished to a greater degree than 50% of the building, then these Guidelines along with all relevant Australian Standards for Access would apply, as the development would then be considered a ‘new’ facility.

The Disability Advisory Committee has continued to work with Council’s Operations and Engineering staff in order to develop a checklist which has been used in the formulation of a design brief.  

Formal consideration has also been given to the applicability of each these Design Guidelines to any given new project. There may be circumstances where as a result of practical, legislative, cost factors or health and safety considerations, exemptions have been sought from full adherence to the Guidelines and related Standards for access. One case in point has been the issue of not using automated self opening doors at a Children’s Centre. In this case the safety of children over-rides the issue of access and there are difficulties in overcoming this issue.  

Update of the Access Design Guidelines
The Access Design Guidelines were reviewed in 2010 in anticipation of the introduction of the new Disability Access to Premises – Buildings Standards 2010, (DAPS) which were introduced across Australia in May 2011. With the introduction of these Standards, that have significant impact of new buildings and buildings undergoing significant upgrade, the Access Design Guidelines have now been updated to reflect the required changes mandated under the relevant Australian legislation.
Access Legislation and Standards

There is a range of legislation and Standards in Australia that are relevant to the provision of equitable, dignified access to buildings and facilities. All of these must be taken into consideration in the design, construction, and upgrade of buildings to ensure that access is available for all users including staff and the public.

Disability Discrimination Act 1992 (DDA)

Cardinia Shire Council has a responsibility, under the Commonwealth Disability Discrimination Act (DDA) 1992, to provide equitable access to goods and services and to premises used by the public. Premises are broadly defined and would include all areas included within a building.

The DDA provides uniform protection against unfair and unfavourable treatment for people with a disability in Australia. It also makes it unlawful to 
discriminate against a person who is an ‘associate’ (such as a friend, carer or family member).

Disability is broadly defined and includes disabilities which are:

· physical

· intellectual

· psychiatric

· neurological

· cognitive or sensory (hearing or vision impairment)

· learning difficulties

· physical disfigurement and

· the presence in the body of disease causing organisms.

This broad definition means that everyone with a disability is protected. The Act supports the principle that people with a disability have the same fundamental rights as the rest of the community.

Provisions apply to a wide range of life activities including:
· access to premises used by the public

· education

· provision of goods and services

· employment

· administration of Commonwealth laws and programs.

When a person with a disability wants to utilise premises including all buildings, outdoor spaces, car parking areas, pathways and facilities, then equitable, dignified access must be provided. 

The DDA requires that appropriate changes be made to provide access. A complaint can be made under the DDA if appropriate access is not provided. 

The DDA takes precedence over State legislation, Standards and Guidelines in relation to disability access issues.

For further information go to: http://www.hreoc.gov.au/disability_rights/dda_guide/dda_guide.htm 

Disability Access to Premises - Buildings Standards 2010

On 15th March 2010 the Disability (Access to Premises – Buildings) Standards 2010, were tabled in Federal Parliament. 

These Standards have been under development for many years and significant public consultation has occurred during their development. These Standards were introduced at the same time as an updated Building Code of Australia on 1st May 2011 and incorporate a review period within the initial 5 years of introduction. 

The aim of these Standards is to provide the building and design industry with detailed information regarding the required access provisions associated with the design and construction of new buildings and upgrade to existing buildings. 

These Standards generally align with the BCA and reference a range of Australian Standards relating to access and other associated matters. The Disability (Access to Premises – Buildings) Standards 2010 aim to provide certainty for the building industry in relation to meeting the requirements for access in new and upgraded building - (regarding the elements covered by the Premises Standards. Other elements in buildings are still subject to the provisions of the DDA.) 

The Australian Disability Discrimination Commissioner Graeme Innes has provided the following overview of the key elements of the Premises Standards as follows:

‘The Premises Standards and changes to the BCA will introduce some new access requirements and significantly improve many of those with which building professionals are already familiar. These include issues such as:

· Increases in the number of accessible entrances and doorways to buildings
· Increases in circulation space requirements such as in lifts, accessible toilets and at doorways

· Signage in relation to accessible facilities.

· The introduction of a requirement for passing and turning spaces on passageways in some situations

· Increases in the areas covered by hearing augmentation systems in rooms with a built in PA system

· The types of lifts and access features within lifts

· The number and distribution of accessible spaces in cinema and theatres

· The introduction of access requirements to certain common areas in new apartment blocks in which there is one or more short-term rental units

· The introduction of requirements for accessible facilities in some specified new or upgraded holiday accommodation such as B&Bs bed or cabins in holiday parks

· Increased requirements for accessible units in hotels and motels.

· The introduction of requirements for access into certain public swimming pools

· Increases in the number and location of unisex accessible toilets and the introduction of ‘ambulant accessible cubicles’ in standard toilets.

In general the Premises Standards and new BCA requirements will apply to any new public buildings or existing building upgrades for which an application for building approval is made after 1 May 2011.’ 

The Disability Access to Premises - Buildings Standards 2010 and the Guideline on the Application of the Premises Standards, that assists in interpreting the Standards are available for free down load.

For further information go to: http://www.ag.gov.au/premisesstandards 

Building Code of Australia (BCA)

The Building Code of Australia, in conjunction with the DDA, applies to new buildings and buildings undergoing significant refurbishment or alteration. Sections of the BCA require compliance with a range of access provisions. 
The BCA outlines a variety of building classifications and the requirements for access to buildings within each classification.

For further information go to: http://www.abcb.gov.au/  

Australian Standards 

Australian Standards (AS 1428) - Design for Access and Mobility

AS 1428 prescribes the requirements for physical access which should be considered in the planning, development and construction of all buildings and facilities.

Given the comprehensive definitions and requirements of the DDA, the BCA and AS 1428, as well as other relevant regulations relating to specific types of buildings, it is important to ensure that these Australian Standards are considered in any refurbishment, development or changes to any premises.

Australian Standards should be referred to for further detailed information regarding the requirements for access to buildings and facilities.

Currently AS1428 comprises four parts:

AS 1428.1:2001


and 2009

Design for access and mobility

General Requirements for Access – New Building Work
AS 1428.2:1992

Design for access and mobility


Enhanced and Additional Requirements - Buildings and Facilities 





AS/NZS 1428.4:1 2009
Tactile Ground Surface Indicators for the Orientation of People with Vision Impairment

AS 1428.5: 2010
          Communication for people who are deaf or hearing 

                                           impaired

Note: Part 3 was withdrawn in June 2012.
Part 1 provides a minimum level of access with AS 1428.1 2001 referenced in the BCA. AS 1428.1:2009 is referenced in the Access Code of the Disability Access to Premises - Buildings Standards 2010 which, it is anticipated will link to the BCA in May 2011.

Part 2 includes references to many standard items used in the everyday environment including some fixtures and fittings and other elements which are not covered in Part 1. Part 2 provides a level of access above that which is required in Part 1. Organisations are encouraged, where possible, to use enhanced requirements.

Part 4 deals with Tactile Ground Surface Indicators and the requirements for these in buildings and related areas.

Part 5 addresses the principles to consider when providing facilities for people who are deaf or hearing impaired, particularly Assistive Listening Devices and communication systems.

Australian Standards are often updated, so care should be taken to ensure that the most current version of the relevant Standard is always used. Using an out of date version of a Standard may mean that the information is incorrect and does not meet the current requirements for access and mobility.

In addition a number of other Australian Standards are also relevant to particular access elements e.g. car parking and lifts and should be referenced for further details.

Australian Standards are available for purchase from Standards Australia at www.saiglobal.com 

Function and Use
In addition to the legislative requirements related to access to buildings and facilities, consideration should also be given to the function and use of premises.
Depending on the use of the premises and the clientele, there may also be other access considerations to support the effective use of the premises. e.g. child care facilities or aged car facilities such as senior citizens centres.

As barriers are often unintentionally incorporated into the design and construction of premises because consideration has not been given to the access needs of people with disabilities it is imperative that the Access Design Guidelines are used in the design, development and construction of all Council owned buildings and associated facilities.
Access Design Policy

OBJECTIVE:  Ensure equitable access for people with disabilities to all buildings and facilities owned or leased by Council or subject to 

Councils planning or building regulations. (N. B. Does not apply to private residential premises)

1. Council shall require compliance with the Disability Access to Premises – Buildings Standards 2010 and relevant Australian Standards Suite 1428 (minimum 1428.2) in the development of new buildings and facilities.

2. Council shall endeavour to progressively modify, in accordance with Disability Access to Premises – Buildings Standards 2010 and AS 1428.2, its existing buildings and facilities having inadequate access. In no case shall alterations result in decreased access.

3. Council shall not buy or lease any building or facility which cannot potentially provide access in accordance with Disability Access to Premises – Buildings Standards 2010 and AS 1428.1.

4. Council shall provide a minimum of one percent of the total car parking spaces for the vehicles of people with disabilities at Council owned 

parking stations, or more if the premises is a specific purpose building expected to attract a high percentage of people with access challenges e.g. Senior Citizens Centre, Health Centre and shall promote an on street parking accessible scheme where a need is identified.

5. Council shall patrol the use of specifically designated accessible parking for people with disabilities.

OBJECTIVE:  Ensure equity of access throughout the pedestrian network in the Cardinia Shire Council including footpaths, through-site links, public arcades, overpasses and underpasses.

1. Council shall provide a continuous path of travel throughout the municipality’s footpath network having regard to the provisions within AS 1428; AS 1428.2; and Council Policy.

2. Council shall require that footpaths be graded (sloped) at all sites which include a vehicle crossing.

3. Council shall require that construction activity on, over or adjacent to a public way, provide a pathway free of obstruction or projections and 
that it will be complete where required with ramps, fencing and handrails all in accordance with AS 1428.1.

4. Council shall provide simple standardised signage and tactile signage at all signalled intersections to assist with street identification. Such signage shall have regard to AS 1428.2, AS 1428.4.1, AS 1742.5 and Council Policy.









       

5. Council shall provide kerb ramps from the footpath to the road at all intersections and provide at grade access through all traffic islands, except where circumstances warrant otherwise.

6. Council shall ensure that street furniture is designed and located having regard to the provisions of AS 1428.2.

7. Council shall ensure that all replacement ground surfaces throughout the pedestrian network under Council’s control are slip-resistant, traversable by wheelchairs and indicate change of grade by use of materials which provide a visual tactile differentiation.
8. Council shall investigate other pedestrian access matters as required including new paving materials, wheelchair detector loops, speed bumps, removal of obstructions etc., in order to improve the pedestrian network.

9. Council shall promote improved access to those pedestrian areas not under its control by consulting with the relevant parties and requesting their cooperation in complying with the Access Design Policy.      

OBJECTIVE:  Provide equity of access to all public open space including parks, reserves, malls, plazas and squares.

1. Council shall provide access to and within all proposed public open spaces having regard to the provisions of AS 1428.1, AS 1428.2 and Council Policy.

2. Council shall endeavour to improve the accessibility of all existing public open space which has inadequate access, addressing matters such as signage, ramps, paving, parking and toilet facilities and having regard to the provisions of AS 1428.1, AS 1428.2 and Council Policy.

3. Council shall promote improved access to open space not under its control by consulting with the relevant parties and requesting their co-operation in complying with the Access Policy.
4. Council shall advise those public authorities controlling land, or having building consent over land within the municipality, of Council’s access requirements and request their co-operation in complying with these requirements.

Key Access Issues and Elements

The following Key Access Issues and Elements are provided to support Council staff as well as developers and builders in understanding and complying with the requirements for access to premises.

Key Access Issues

In undertaking or approving works on premises it is important to consider that people with different types of disabilities require different design responses to enable improved access to buildings, outdoor areas and facilities. For example:

· People with vision impairment will feel vulnerable about tripping on uneven surfaces or colliding with obstacles in their path. They may have difficulties with orientation or finding their way, particularly in unfamiliar environments. Effective colour contrasts, signage and tactile information can assist.

· People with hearing loss may need visual rather than audible warnings and announcements, and will require hearing augmentation systems.

· People with poor balance or coordination will find it difficult to walk and are at risk of falling. Handrails, grabrails and larger controls can often be of assistance.

· People with respiratory problems or poor stamina may need to rest often as they may not be able to walk long distances, up steep slopes or steps. Direct path connections and appropriate seating can assist.

· People with difficulty using their hands or fingers can be assisted by handles, taps and controls etc. that are easy to operate such as large push buttons or levers.
· People with intellectual disability will benefit from signage that incorporates symbols, as will people from culturally and linguistically diverse communities who may not have English as their first language and have challenges when reading words written in English.

· People using mobility aids will benefit from even, well maintained footpaths, kerb ramps or level transitions at road crossing points and wide accessways through both the external and internal environment.
Responsive design needs to be equitable and therefore inclusive of the needs of all of the community.

Key Access Elements

Access to a number of key elements within buildings and facilities must be considered to ensure access for all is provided. In addition a number of key access considerations relating to these key elements must also be considered. Generally, access issues relate to the following:

1. Accessways (Pathways)

2. Accessible Car parking

3. Change/shower facilities

4. Contrasts

5. Customer service areas

6. Entrances

7. Emergency egress / evacuation

8. Exhibition Spaces

9. Floor / ground surfaces

10. Furniture, fitments and equipment

11. Hearing augmentation

12. Internal accessways 

13. Kerb ramps

14. Kitchens / dining / bar / canteen areas

15. Lifts

16. Meeting spaces

17. Ramps

18. Signage 

19. Spectator facilities

20. Stairs

21. Tactile ground surface indicators

22. Toilets (designated accessible toilets)

An Access Guideline has been developed for each of these elements.

1
Accessways (Pathways)

Relevant Australian Standards:

AS 1428.1 – 2009

Design for access and mobility – General 
requirements for access – New building work 
AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities
AS / NZS 1428.4.1 - 2009
Design for access and mobility – Tactile Indicators
AS / NZS 1158 - 2010
Street Lighting Applications
AS 1744 - 1975

Forms of letters and numerals for road signs
AS / NZS 4586 - 2004 
Slip resistance classification of new pedestrian surface materials 

Key Access Elements:
A continuous accessible path of travel for people with disabilities begins at the car park, an adjoining building and / or public transport set down area. This route can consist of pathways, roadways, ramps and the building entrance.

Key access elements include a wide, level, firm, slip resistant surface in both wet and dry conditions, provision of any seating at regular intervals, bins, bollards, signs etc. located clear of the path of travel with an effective contrast, clear concise signage, adequate continual vertical clearance, tactile ground surface indicators at changes in direction, prior to ramps and kerb ramps, handrails on ramps appropriate seating, colour contrasting edges and appropriate lighting for night time use.

If stairs are installed, an alternative accessible path of travel is required. Any stairs shall incorporate tactile ground surface indicators, handrails and contrasting stair nosings to Australian Standards.

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards

An accessway (CAPT) is required to be provided and maintained to the principal pedestrian entry of the building from:

· the allotment boundary

· any on-site car park where a DAPB is required to be available 

· any adjoining building required to be accessible that is connected by a pedestrian link

An accessway (CAPT) is required to be provided and maintained:

· through the building to and through all areas required to be accessible

2
Accessible Car Parking

Relevant Australian Standards:

AS 1428.1 – 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS / NZS 1428.4.1- 2009
Design for access and mobility – Tactile Indicators

AS / NZS 1158 - 2010
Street Lighting Applications
AS 2890.5 - 1993

Parking facilities - On Street Car Parking

AS / NZS 2890.6- 2009
Off street parking for people with disabilities

Provision of parking bays for people with disabilities

Key Access Elements:

People with disabilities will require appropriate numbers of accessible parking bays as per the Disability Access to Premises Buildings – Standards 2010. These should be located as close as possible to the principal pedestrian entrance of the building with a continuous accessible path of travel from the parking area.

A bay is required to provide appropriate access for both the driver and passenger to load and unload mobility aids including wheelchairs and scooters, without putting users at risk of being injured by passing traffic. A user will often need to open the vehicle door fully to gain access to the vehicle. 

Other key access elements include provision of a level ground surface, appropriate signage and line marking, kerb ramps, lighting, overhead clearance, accessible type and location of parking payment mechanisms and tactile ground surface indicators as per relevant Australian Standards. Shelter where it can be provided assists all users in hot or wet conditions.

Signage located at the entrance to the car park that in addition to the time limit and number of spaces available, details the number of accessible parking bays available assists users.

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards

· numbers of accessible parking bays are determined by the class and use of the building that they are provided for

· a level, firm ground surface is required
· vertical clearances of 2200mm are required to the designated accessible parking bay, with 2500mm required above the bay proper

· delineation of the accessible parking bay and shared area (angled bay) is to be with yellow lines and the dedicated space is to be provided with the international symbol of access with dimensions as set out in Australian Standards.

An angled parking bay specifically for use by people with disabilities. It is required to have:
· a dedicated space a width of 2400mm;

· length 5400mm; and 

· with an adjoining shared pathway (at grade) a minimum width of 2400mm and length of 5400mm at the side; and 

· 2400mm long x 2400mm wide shared area at one end of the dedicated space i.e. entirely at the front or entirely at the rear of the dedicated space.
If a parallel bay is provided, it is required to have: 
· a dedicated space a minimum width of 3200mm; 

· length of 7800mm; and

· with an adjoining shared 1600mm wide path of travel at the non-trafficable side. 

Access to the adjacent pathway shall be level or via a kerb ramp at the front or rear of the bay. 

Refer to AS 2890.5 for requirements for on-street parking for people with disabilities.
Existing accessible parking bays are required to be upgraded to meet the requirements of AS 2890.6-2009 when a building changes use or the car park area is part of construction works subject to a building approval. 

3
Children’s Services Centres

Relevant Australian Standards and Regulations:

AS 1428.1 - 2009
Design for access and mobility – General requirements for access – 
New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS 1428.3 - 1992
Design for access and mobility – Requirements for children and adolescents with physical disabilities

AS / NZS 1428.4.1 - 2009
Design for access and mobility – Tactile Indicators

AS / NZS 1680.0 - 1998
Interior lighting – Safe movement

AS / NZS 1680.1 - 2006
Interior lighting – General principles and recommendations

Children’s Services Regulations 

Key Access Elements:

Both adults and children with disabilities will require access to Children’s Services Centres. Parents, grandparents, children or staff may have a variety of access needs and consideration should to be given to all of these.

State Children’s Services Centre Regulations detail specific requirements that must be met, in order for a facility to be registered to operate as a pre school or child care centre. 

Many of these regulations relate to the safety of children and are mandatory, e.g. child proof gate. Some of the regulations will create access barriers for some people, particularly people with mobility challenges. For example, the need for a childproof gate at the front entry of the centre to ensure children cannot get out onto the road is essential, however a person who uses a wheelchair, is of short stature or has dexterity issues, may have difficulty independently using the gate.

Alternatives such as intercoms or door bells as well as automated door openers should be provided. Staff support will sometimes be required and it is essential that staff are aware of the barriers that may prevent independent access.

Other key access elements include provision of accessible car parking, toilets for both children and adults, emergency assembly areas, access to and onto playground equipment, colour contrasts, acoustic materials to reduce noise and glare free lighting, particularly for babies who spend a lot of time on their backs looking up at light.

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards

An accessway (CAPT) is required to and into the area.

4
Change / Shower Facilities

Relevant Australian Standards:

AS 1428.1 - 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS / NZS 1680.0 – 1998
Interior lighting – Safe movement

AS / NZS 1680.1 - 2006
Interior lighting – General principles and recommendations

Key Access Elements
It is important that adequate space is provided to allow two adults (a person with a disability and a carer) to use a change / shower area simultaneously and where possible that adult and baby change tables are also provided. 

Key access elements also include provision of an accessible shower seat, appropriate handrails in the shower, unobstructed circulation space, level, slip resistant, step free floor surfaces, a vertical shower support grab rail, clothes hooks and / or lockers at an accessible height and an emergency alarm button within easy reach of the shower.

Unisex facilities are preferred and compliance with relevant Australian Standards is crucial, as some people with disabilities will not be able to use the facilities unless they are installed to minimum Standards. 

Specific requirements relating to the number and location of unisex showers must comply with the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards
Showers recesses and circulation space are required to provide a minimum circulation space (1600mm wide and 2350mm long - two walled enclosure, 1600 x 2500 three walled enclosure). Wet areas within that space shall be a minimum of 1160mm x 1100mm. In addition it requires appropriate grade floor surfaces, fixtures and fittings, including a seat, soap holder, clothes hooks that are easily accessible for a person using a wheelchair. 
5
Contrasts

Relevant Australian Standards

AS 1428.1 – 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS / NZS 1428.4.1- 2009
Design for access and mobility – Tactile Indicators

AS / NZS 1680.0 – 1998
Interior lighting – Safe movement

AS / NZS 1680.1 – 2006
Interior lighting – General principles and recommendations

Relevant References

Vision Australia Guidelines

Blind Citizens Australia – Pedestrian Safety Policy

Key Access Elements:

The use of luminance, colour and textural contrasts within the built environment maximises accessibility for people with vision impairment who may have difficulty interpreting objects, fixtures, fittings, changes in surfaces and clear paths of travel. 

Luminance contrast is preferred to colour contrast alone. Luminance contrast refers to the difference in the light / dark properties of two adjacent surfaces rather than just their colours. It is luminance contrast that is important to enhancing vision, not colour contrast, because it offers light / dark differences that can be picked up more easily by people who are vision impaired. For example, cherry red on black has a high colour contrast but low luminance contrast and is not as visible as pale pink or yellow on black to people with vision impairment. 

The use of luminance and colour contrast is very helpful in assisting people with vision impairment to locate important aspects of the environment such as poles, bollards, furniture, doors and doorways, (particularly glass doors) signs, handrails and other objects of interest. Contrast can also be used to highlight potential hazards such as the edges of steps, a roadway or poles in streetscapes and play areas. 

Textural contrast can also be helpful such as tactile markers that people can identify by feel. Tactile ground surface indicators commonly seen at the edges of railway platforms are a good example of this. Other examples include 
carpet matting on a vinyl floor surface and domed buttons on handrails to indicate the end of the stairway or ramp is approaching. 

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards

Luminance contrasts are required to meet Australian Standards:

· where Tactile Ground Surface Indicators (TGSIs) are installed – required levels of contrast vary from 30% to 60% dependant on the installation type

· at doorways (minimum width 50mm) – door and door jamb; door leaf and adjacent wall; architrave and wall; door leaf and architrave; or door jamb and adjacent wall

· to signage where required

· to a toilet seat within a unisex accessible toilet

· lighting is required to some signage to ensure it maintains its luminance contrast at night

Warning Tactile Ground Surface Indicators are to be provided to warn a person with vision impairment that they are approaching:

· stairways (excluding fire isolated stairways)

· an escalator

· a passenger conveyor or moving walk

· a ramp (excluding fire isolated ramps)

· an overhead obstruction less than 2m (in the absence of a suitable barrier -  other than a doorway)

· level transitions between a vehicular way adjacent to a pedestrian entrance to a building

An appropriate solid contrasting strip (min. 75mm with bottom edge at a height of 900 – 1000mm) is required to any frameless or fully glazed doorway and sidelights, or fully glazed wall that is capable of being mistaken as a door or entry (strip must be viewable from 2m either side).

A raised tactile warning is required at some handrail installations (e.g. aged care centres).

6
Customer Service Areas

Relevant Australian Standards:

AS 1428.1 - 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS / NZS 1428.4.1 - 2009
Design for access and mobility – Tactile Indicators

AS 1428.5 - 2010
Communication for people who are deaf of hearing impaired

AS / NZS 1680.0 – 1998
Interior lighting – Safe movement

AS / NZS 1680.1 – 2006 
Interior lighting – General principles and recommendations

Key Access Elements:

Wide self opening doors with step free entry and a continuous accessible path of travel to any customer service counter are important considerations in any customer service area.

Installation of low height reception counters, incorporating adequate leg clearance is essential. If high counters are installed, many users with disabilities, particularly a person who may be seated, may not effectively be able to undertake a conversation with staff. They may in fact be excluded, whilst staff talk with a friend or carer who is standing at eye level.

Consideration should also be given to the provision of other furniture that allows a person using a wheelchair or an older adult ease of access. Tables with leg clearance underneath, circulation space around and between furniture and fittings, and colour contrast with background, dimensions and supports such as backs and armrests. D or D lever style handles on any cupboards assist all users. 

Other key access elements include provision of internal accessways free from any obstructions such as pot plants, seating or displays. Controls for doors, switches, power points, security alarm pads etc. should provide ease of use for a person using a wheelchair or with a manipulatory disability.

Pamphlets and brochures provided in accessible locations and at accessible heights all people of short stature or using a wheelchair.

Clear directional signage indicating the various service areas as well as hearing augmentation and consistent even lighting are also required. 

Appropriate hearing augmentation including Assistive Listening Systems and supports, should also be available for people who are deaf or hearing impaired. Inclusion of acoustic design elements in new or refurbished projects will assist in providing interior spaces that are responsive to the hearing needs of older persons, or people with hearing impairment. 

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards

An accessway (CAPT) is required to and through the area

Hearing augmentation to be provided:

· at any screened reception counter, ticket office, teller’s booth at which the public are separated.

7
Entrances

Relevant Australian Standards:

AS 1428.1 – 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS 1428.5 - 2010
Communication for people who are deaf or hearing impaired

AS 1288 - 2006

Glass in Buildings – selection and installation

AS / NZS 1680.0 – 1998
Interior lighting – Safe movement

AS / NZS 1680.1 – 2006 
Interior lighting – General principles and recommendations

Key Access Elements:

Principal pedestrian entrances should provide wide, level, step free access for use by all people. These may include a level / flat transition or ramp from an adjoining path or walkway. An accessible entry should not incorporate any steps, stairs or turnstiles or other impediment that inhibits its independent use by a person with a disability or a person using a mobility aid such as a pram or delivery trolley. 

Automatic self opening / closing doors are preferred that incorporate motion and presence sensors, to ensure people do not get caught whilst the doors are operating and the use of automatic doors where the depth of the recess at the door is greater than 300mm will assist all users.

Other key access elements include provision of contrasting strips across any glass doors for ease of recognition, colour contrasts to frames, circulation spaces at entry points (inside and outside), alarm pads or card controls at an accessible height and clear concise signage indicating the entry and direction to facilities. 

Appropriate hearing augmentation including Assistive Listening Systems and supports, should also be available for people who are deaf or hearing impaired at security points and intercoms.

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards

· access is required through the principal pedestrian entrance and not less than 50% of all pedestrian entrances (including the principal pedestrian entrance)

· multiple doorway installation requirements vary

· a building >500m² is required to provide an accessible entrance not more than 50m away from an inaccessible entrance

· a clear opening width of a min. 850mm at any doorway, including the active leaf of a multiple leaf door (except an automatic opening door) is required.

· an appropriate solid contrasting strip (min. 75mm with bottom edge at a height of 900 – 1000mm) is required to any frameless or fully glazed doorway and sidelights, or fully glazed wall that is capable of being mistaken as a door or entry (strip must be viewable from 2m either side)

· signage is required at any non-accessible entrance directing users to an accessible entrance

· an appropriate level entry; threshold ramp or step ramp is required at accessible pedestrian entrances.
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Emergency Egress / Evacuation

Relevant Australian Standards:

AS 1428.1 – 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS 1428.5 - 2010
Communication for people who are deaf of hearing impaired
AS 1670.4 – 2004
Fire detection system design, installation and commissioning – sound systems and intercom systems for emergency purposes

AS / NZS 1680.0 – 1998
Interior lighting – Safe movement

AS / NZS 1680.1 – 2006
Interior lighting – General principles and recommendations

AS 4428.4 – 2004
Fire detection, warning, control and intercom systems - Control and indicating equipment - Intercommunication systems for emergency purposes


Key Access Elements:

Accessible emergency egress from buildings is essential and should incorporate a continuous accessible path of travel to a place of safety leading away from the building.

Emergency exits should be well signed and provide step free egress along a continuous accessible path of travel to an emergency assembly area for all building users. Safe havens for people with disabilities, who may be on levels above the ground, should also be provided, as lifts will not be available for use in some emergencies such as fires.

Emergency alarms should be provided that incorporate audible and visible indicators to ensure a person with vision impairment or hearing impairment can be alerted to emergency situations or security checkpoint signals. Clear concise signage regarding emergency procedures is also essential.

Staff training and information provided in a variety of formats 

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards
An accessway (CAPT) is required to any emergency exit door. 
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Exhibition Spaces

Relevant Australian Standards and Regulations:

AS 1428.1 - 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS 1428.3 - 1992
Design for access and mobility – Requirements for children and adolescents with physical disabilities

AS / NZS 1428.4.1 - 2009
Design for access and mobility – Tactile Indicators

AS / NZS 1680.0 - 1998
Interior lighting – Safe movement

AS / NZS 1680.1 - 2006
Interior lighting – General principles and recommendations

Key Access Elements:

Wide self opening doorways within the space and a continuous accessible path of travel to and through any display or exhibition are important considerations.

Avoiding roped or sectioned off exhibits is preferred, as these may create hazards for people with low vision, people who are using a mobility aid or older adults and children. 

Provision of accessible information stands or counters and the installation of appropriate seating (that has backs and armrests) at regular intervals may extend and increase the enjoyment time of the space for visitors. 

Clear, easy to read signage that is provided to all facilities, displays and exhibits will assist people in their use and understanding of the space. Where possible the inclusion of an alternative information system (e.g. audio description, thermoform) will assist a wider range of people.

Lighting that is consistently installed and that limits glare should be provided throughout the space. 

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards
An accessway (CAPT) is required to and through the area.
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Floor / Ground Surfaces

Relevant Australian Standards:

AS 1428.1 – 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS / NZS 1428.4.1 – 2009 Design for access and mobility – Tactile Indicators

AS / NZS 1680.0 – 1998
Interior lighting – Safe movement

AS / NZS 1680.1 – 2006 
Interior lighting – General principles and recommendations

AS / NZS 4586 - 2004 
Slip resistance classification of new pedestrian surface materials 

Key Access Elements:

Firm, level, slip resistant floor and ground surfaces are required to and through a building. These surfaces need to be suitable in both wet and dry conditions and provide an effective contrast to adjoining surfaces. 

Slip resistant is any surface that provides traction for a wheelchair or a person walking, in both wet and dry situations.

The following finishes are considered satisfactory, subject to the surface texture being traversable by a wheelchair:

For wet locations:

· concrete with abrasive or texture finish;

· concrete with exposed aggregate finish;

· bituminous concrete;

· natural stone with rough finish;

· paving bricks and special abrasive finish;

· slip-resistant tiles.

For dry locations:

· all materials suitable for wet conditions (above);

· short piled carpet;

· smooth flooring materials which should not have a high gloss, slippery finish, or which have been suitably treated.

The abutment of surfaces on an accessway shall not limit access through large or sharp transitions. 

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards

An accessway (CAPT) is required to all areas within a building required to be accessible, this incorporates the above key access elements listed above.
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Furniture, fitments and equipment

Relevant Australian Standards:

AS 1428.1 – 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS / NZS 1680.0 – 1998
Interior lighting – Safe movement

AS / NZS 1680.1 – 2006 
Interior lighting – General principles and recommendations

Key Access Elements:

Provision of accessible information stands, counters and desks that are easy to access and have clearances around and under them will assist all users. Where provision is possible, adjustable furniture will meet the needs of a greater number of users. Seating with backs and armrests provides support for all users including older adults.

Fixtures and fittings that are fastened above floor level should be located within reach of all users and consider how people will use and reach them e.g. baby change tables, shelving. Remote controls should be considered for the operation of heaters, fans and other equipment. 

Management practices should be in place that ensure that movable objects e.g. rubbish bins, plants do not limit ease of access for users or that fixed items with movable parts (e.g. baby change tables) are checked regularly so as not to limit access to a facility. 

Where controls are provided on equipment, they should be easy to see, reach and use (e.g. lever action control on drinking fountain instead of a push button). These controls should also be placed so as not to place users at risk (e.g. controls for a stove located at the front rather than the rear). 

Adaptive technology provided for some equipment will make it more accessible for all users (e.g. captioning on televisions, screen reading equipment and large ball mice on computers). Where coin feed slots are provided they need to be within reach of all users.

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards

An accessway (CAPT) is required to and through the area where the furniture and fitments are provided.
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Hearing Augmentation

Relevant Australian Standards:

AS 1428.1 – 2009
Design for access and mobility – General requirements for access – New building work

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities
AS 1428.5 - 2010
 Communication for people who are deaf of hearing impaired

AS 1670.4 – 2004
Fire detection system design, installation and commissioning –  sound systems and intercom systems for emergency purposes

AS 4428.4 – 2004
Fire detection, warning, control and intercom systems - Control and indicating equipment - Intercommunication systems for emergency purposes

Key Access Elements:

Hearing augmentation is important for people with hearing impairment in order to support participation in a range of activities. Assistive listening systems are important in any area where people with hearing impairment wish to hear effectively, this may include areas where meetings, presentations, lectures, theatre, sporting events or similar activities are to be held. They should also be installed at customer service counters, teller’s cash booths and lifts.

A hearing augmentation system should always be provided in a space where a sound amplification system (e.g. speaker system) is installed. The area covered by the hearing augmentation system shall include appropriate signage for ease of identification by users.

Some assistive listening systems can be built into a facility, whilst others are portable and can be moved from room to room. 

Other considerations to assist a person with hearing impairment whilst using a building include, provision of acoustic design elements that assist in reducing background noise particularly in indoor areas such as reception counters, public meeting areas, social interchange points, information and cashier areas. These elements could include 

· rubber tips on furniture legs;

· soft furnishings;

· low pile carpet;

· heavy curtains and wall hangings;

· automatic doors closures;

· double glazing on windows;

· use of shrubs, trees or high, solid fences to limit traffic noise;

· provision of quiet areas for conversations with users;

· quiet air conditioners, fans and office equipment;

· acoustic treatments to walls and ceilings.

Seating that provides good lines of sight to speakers, glare free surfaces to assist the audience with lip reading is also important, as well as adequate light for sign language interpreters to be seen easily.

Visible emergency alarms throughout the building, as well as at security checkpoints are also important.

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards

Hearing augmentation to be provided where an inbuilt amplification system is installed (other than one used only for emergency warning) 

· in a room in a class 9b building; or

· at any ticket office, teller’s booth, reception area or the like, where the public is screened from the service provider; or

· in meeting rooms / auditoriums, conference rooms and any room used for judicatory purposes in a class 9b building

· available between 80 – 95% of the space dependant on the system type

· signage is to be provided to inform users of availability of system and location of receivers if required.
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Internal Accessways

Relevant Australian Standards:

AS 1428.1 – 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS / NZS 1428.4.1 - 2009
Design for access and mobility – Tactile Indicators

AS / NZS 1680.0 – 1998
Interior lighting – Safe movement

AS / NZS 1680.1 – 2006
Interior lighting – General principles and recommendations

Key Access Elements:

Internal accessways shall provide adequate turning and passing space for two people to easily pass each other when coming from opposite directions, including a person using a mobility aid. These areas shall be kept clear of obstructions such as built - in seating, pot plants and rubbish bins. An effective contrast between the walls and floor surface will assist people with vision impairment in orientation.

Other key access elements include level, step free, slip resistant surfaces in good repair, appropriate lighting and adequate overhead clearance for the full length of the walkway or corridor. Alternatives to any steps shall be provided such as a ramp, which incorporate appropriate handrails, kerbs and tactile ground surface indicators to Australian Standards

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards

· an accessway (CAPT) is required to all parts of the building required to be accessible

· appropriate doorway circulation spaces are required (dimensions vary dependant on angle of approach and door operation)

· turning and passing spaces are to be provided where there is no direct line of sight available to the end of a walkway / corridor and where it is not possible to continue along the walkway / corridor.  Configurations vary
· all switches and controls on a CAPT (other than general purpose outlets) are to be installed at specific heights with dimension and distance requirements at corners and doorways
· door controls in, or forming part of a CAPT are required to ensure that a person can unlock and open them with one hand, with consideration given to the type of door furniture and the distances required from 
adjoining and background surfaces. The weight of the door is also to be considered

Where works are being undertaken within an existing building that requires a building approval, a continuous accessible path of travel is required from the principal pedestrian entry to the new building works. These works are referred to as the ‘affected part’.
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Kerb Ramps

Relevant Australian Standards:

AS 1428.1 – 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS / NZS 1428.4.1 - 2009
Design for access and mobility – Tactile Indicators

AS / NZS 1158 - 2010
Street Lighting Applications

Key Access Elements:

Kerb ramps are necessary to provide an accessible transition between pathways or other elements of the built environment, such as parking bays, to / from adjoining pathways, road crossing points or other uneven ground surfaces. Each kerb ramp shall have an opposite kerb ramp (where required), with the centre line directly in line with the path of travel. This supports provision of an effective continuous accessible path of travel and ease of access particularly for a person using a wheelchair or other mobility aid. It also assists a person with vision impairment to find their way through an area more easily. 

Kerb ramps at road crossing points that lead users to steps or stairs only are not recommended.

Other key access elements include provision of tactile ground surface indicators at kerb ramps as per Australian Standards, sloping sides on kerb ramps, alignment with adjacent medians, property boundaries or building lines, firm slip resistant surfaces, appropriate lighting.

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards

An accessway (CAPT) is required from the allotment boundary, car parking area (incorporating a designated accessible parking bay) and an adjoining accessible building (connected by a pedestrian link), which may incorporate the key access elements listed above.
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Kitchen / Dining / Canteen Areas

Relevant Australian Standards:

AS 1428.1 – 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS / NZS 1428.4.1 – 2009
Design for access and mobility – Tactile Indicators

AS / NZS 1680.0 – 1998
Interior lighting – Safe movement

AS / NZS 1680.1 – 2006
Interior lighting – General principles and recommendations

Key Access Elements:

Independent access should be provided to all utility areas within buildings for both visitors and staff. Inbuilt fixtures and fittings should be suitable for a person using a wheelchair to access, and incorporate low height areas with leg clearance underneath. Contrasts should be incorporated to provide definitions between vertical, horizontal and background surfaces for ease of recognition.

Adequate circulation space should be provided in kitchen, dining and canteen areas for a person using a wheelchair to easily enter, move around and independently access benches, sinks and other equipment as necessary. The size and depth of counters and sinks is also an important consideration.

Low height counters should also be provided at canteen windows for staff and customers to adequately converse and reach items for sale. Equipment such as kettles, inbuilt hot water taps, stoves etc should be accessible by a person who is seated, or with limited strength e.g. older adults.

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards

An accessway (CAPT) is required to be provided to and through the area.
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Lifts 

Relevant Australian Standards:

AS 1428.1 – 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS 1428.5 - 2010  
Communication for people who are deaf of hearing impaired

AS / NZS 1680.0 – 1998
Interior lighting – Safe movement

AS / NZS 1680.1 – 2006
Interior lighting – General principles and recommendations
AS 1735 – 1994 
Suite of Standards
Lifts, escalators and moving walks  

Key Access Elements:

Ideally, passenger lifts should be provided in all premises with more than one level (see APS and BCA for exemptions / limitations). They should incorporate sufficient space to allow a person using a mobility aid, to comfortably enter and access the operational components including lift buttons with tactile elements and emergency intercoms etc. Handrails, tactile markings on lift buttons and signage should also be provided. 

In some instances, particularly in retrofitting situations, it may be necessary to consider installation of platform lifts or stair climbers. These are not preferred in new facilities. 

Access to areas such as stages and swimming pools should incorporate appropriate ramp access.

Other key access elements for lifts include auditory, tactile and visual considerations e.g. contrasts, glare free walls and controls, appropriate print size of controls and instructions as well as carpets, that have a short pile length, appropriate door open dwell time, to allow people to enter and exit safely and audio announcement of floor level and hearing augmentation to support communication for a person with hearing impairment in an emergency.

Grabrails that are located at an appropriate height close to the lift controls and that are of an appropriate diameter and size assists users.

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards

Accepted lift types are detailed in the Disability (Access to Premises – Buildings) Standards 2010.
A floor dimension of 1400mm x 1600mm is required to a standard passenger lift (travelling over 12m). Requirements for other lifts vary dependant on the type of installation.  Refer to Disability (Access to Premises – Buildings) Standards 2010 for further detail.

A variety of features are required within the passenger lifts, these are specific to the type of installation provided. 

Lifts that travel over 2 floors require an audible announcement.

NOTE:
Under the Disability (Access to Premises – Buildings) Standards 2010, the Access Code requires that a passenger lift have a floor dimension of not less than 1400mm x 1600mm (if travelling over 12m or 1100mm x 1400mm if travelling not more than 12m). This however, does not apply to a passenger lift that is in a new part or an affected part of an existing building if the lift travels more than 12m and has a lift floor that is not less than 1100mm x 1400mm. Refer to Disability (Access to Premises – Buildings) Standards for further details. 
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Meeting Spaces

Relevant Australian Standards:

AS 1428.1 – 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS 1428.5 - 2010
Communication for people who are deaf of hearing impaired

AS / NZS 1680.0 – 1998
Interior lighting – Safe movement

AS / NZS 1680.1 – 2006
Interior lighting – General principles and recommendations

AS 60118.4 - 2007
Hearing aids - Magnetic field strength in audio-frequency induction loops for hearing aid purposes 

Key Access Elements:

A continuous accessible path of travel should be provided to and through any meeting area. Consideration should also be given to provision of appropriate seating which allows integrated wheelchair spaces and access at various locations within the area. Issues such as provision of seats with backs and armrests, lines of sight for viewing and proximity to emergency exits and toilets are also important. 

Other key access elements include provision of appropriate access to any stage or podium area, installation of hearing augmentation systems in any meeting spaces that seat 5 or more people, incorporating signage to indicate the space covered by the system and highlighting the edge of any stage or podium edge to assist identification, particularly for a person with vision impairment.

Consideration should be given to the provision of interpreters where required and appropriate lighting where interpreters working. Computer, electronics and presentation equipment should be flexible enough to cater for a presenter who may have a disability.

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards

An accessway (CAPT) is required to and through the area.

Hearing augmentation to be provided where an inbuilt amplification system is installed (other than one used only for emergency warning) 
· in a room in a class 9b building; or

· at any ticket office, teller’s booth, reception area or the like, where the public is screened from the service provider; or

· in meeting rooms / auditoriums, conference rooms and any room used for judicatory purposes in a class 9b building

· available between 80 – 95% of the space dependant on the system type

· signage is to be provided to inform users of availability of system and location of receivers if required.
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Ramps

Relevant Australian Standards:

AS 1428.1 – 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS / NZS 1428.4.1 – 2009
Design for access and mobility – Tactile Indicators

Key Access Elements:

Ramps (or lifts) should be provided as an alternative to stairs, to ensure equity of access is provided for all building users. Ramps and landings shall incorporate appropriate widths, gradients, surfaces, handrails (both sides), tactile ground surface indicators (top and bottom), kerbs (both sides), vertical clearances, lighting, colour contrast edges and signage as required to Australian Standards.

Where a landing is provided at a doorway or with a change of direction, appropriate circulation space is required as detailed in Australian Standards. 

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards

All ramps (excluding fire isolated and ramps in areas not required to be accessible) are to:
· provide an appropriate gradient (max. 1:14), kerbs, handrails, landings, surfaces, TGSIs, width, vertical clearances

· be set back from any transverse pathway (external boundary min. 900mm / internal corridor min. 400mm) to eliminate any protrusion into that pathway

· not have a vertical rise greater than 3.6m.
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Signage

Relevant Australian Standards:

AS 1428.1 – 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS / NZS 1428.4.1 - 2009
Design for access and mobility – Tactile Indicators

AS 1428.5 - 2010
Communication for people who are deaf of hearing impaired

AS / NZS 1158 - 2010
Street Lighting Applications
AS 1744 - 1975

Forms of letters and numerals for road signs

Key Access Elements:

Provision of appropriate signage that is clear, concise, easy to read and displays the blue international symbol of access, as appropriate, to assist people with intellectual,  cognitive and sensory issues is important. Other considerations include Braille and tactile markings, audio announcements, location, height and lighting of signs. The international symbol of access and the international symbol of deafness shall be displayed where relevant and meet the minimum Australian Standards requirements for style, colour and layout.

Signage should be located at any set down area, car park or on directional pathways to buildings, at any non accessible entrance directing users to the nearest accessible entrance, as well as at and inside building entrances. It should also be provided inside buildings to indicate accessible facilities and direction to various facilities. Signage should be appropriately illuminated and incorporate font styles and sizes such as San Serif - Univers, Arial or Helvetica. A combination of upper and lower case lettering (Title Case) shall be used for ease of interpretation.

Text alternatives to audio signage should be available and appropriate signage including the international symbol of deafness, shall be used to identify the location and type of assistive listening system that is installed in any room or area of the building.

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards
Signage (including Braille and tactile) is to be provided:
· at any non-accessible building entrance providing appropriate direction to an accessible entrance
· at accessible toilets (including information about the facility configuration i.e. LH or RH) 

· at any non accessible bank of toilets directing a person to the accessible bank of toilets

· at ambulant toilet facilities

· at spaces incorporating hearing augmentation (including information about type of system in use and availability / location of receivers)

Braille and tactile signs are must be illuminated (as required) to ensure luminance contrast requirements are met at all times during which the sign is required to be read.
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Spectator facilities

Relevant Australian Standards:

AS 1428.1 – 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS / NZS 1428.4.1 - 2009
Design for access and mobility – Tactile Indicators

AS 1428.5 - 2010
Communication for people who are deaf of hearing impaired

AS / NZS 1680 - 1998
Interior lighting – Safe movement

AS 2560.1 - 2002

Guide to Sports Lighting – General principles

AS 2560.2.2 - 1986
Guide to Sports Lighting – Specific recommendations – Lighting of multipurpose sports centers

AS 2560.2.5 – 2007
Guide to Sports Lighting – Specific recommendations – Swimming pools

Key Access Elements:

Consideration should be given to provision of appropriate seating, which allows integrated wheelchair spaces and access at various locations as well as sufficient space for people using wheelchairs to sit with friends, partners etc. in the standard spectator area.

Other key access elements include clear lines of sight for viewing, suitable scoring systems for people with vision and hearing impairments and proximity to emergency exits. Handrails, stair nosings and tactile ground surface indicators to all stairs, steps and ramps to Australian Standards is important.

Provision of accessible toilets, (unisex preferred) where any toilets are provided is necessary.

Provision for storing wheelchairs and walking aids in a safe, accessible area convenient to the user activity is also important to ensure safety of all users.

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards
Where fixed seating is provided in a Class 9b building, wheelchair accessible spaces are required in a variety of locations, dependent on the number of fixed seats. Removable seats may be used. See numbers and groups of 
accessible spaces required as per Disability (Access to Premises – Buildings) Standards 2010.
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Stairs

Relevant Australian Standards:

AS 1428.1 – 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS / NZS 1428.4.1 - 2009
Design for access and mobility – Tactile Indicators

Key Access Elements:

Any steps or stairs shall be easily identifiable by contrast on stair nosings. They shall incorporate enclosed risers with slip resistant surfaces as well as appropriate handrails on both sides. These shall extend past the top and bottom step on both sides of the stairs.

Other key access elements include tactile ground surface indicators at top and bottom of stairs and at landings as required and appropriate lighting for night time use.

An accessible alternative to stairs should also be provided. e.g. ramp or lift.

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards

All stairs (excluding fire isolated and stairs in areas not required to be accessible) are to:

· provide appropriate landings, nosings, handrails, TGSIs, width, vertical clearances 

· be set back from any transverse pathway (external boundary min. 900mm / internal corridor min. one tread width plus 300mm) to eliminate any protrusion into that pathway 

· nosings are required on fire isolated stairs. 

NOTE: 
Under the Disability (Access to Premises – Buildings) Standards 2010, an alternative means of access (e.g. ramp or lift) may not be required to the upper level of some small buildings. Refer to DAPS for further detail.  
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Swimming Pools

Relevant Australian Standards:

AS 1428.1 – 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS / NZS 1428.4.1 - 2009
Design for access and mobility – Tactile Indicators

AS / NZS 1680 - 1998
Interior lighting – Safe movement

AS 2560.1 - 2002

Guide to Sports Lighting – General principles

AS 2560.2.2 - 1986
Guide to Sports Lighting – Specific recommendations – Lighting of multipurpose sports centres

AS 2560.2.5 - 2007
Guide to Sports Lighting – Specific recommendations – Swimming pools

Key Access Elements:

Accessible car parking as close as possible to the facility entrance is important. A continuous accessible path of travel incorporating a slip resistant surface should be provided to and through the facility and direct, level access to any pools should be available.

Key access elements include beach entry or ramped access to pools, handrails at pool entry points, stair nosings with effective contrasts and tactile ground surface indicators to Australian Standards, to all stairs / steps / ramps. Clear identification to any ramped, beach entry or stepped access within a pool is also important.

Appropriate signage to warn users if the pool facility has a water movement sequence (i.e. waves) and an audible and a visual alarm to facilities with a water movement sequence, to inform users that this activity is to commence should be provided, particularly to support users with hearing and vision  impairment.

Consideration should also be given to provision of appropriate seating, which allows integrated wheelchair spaces and access at various locations and an accessible unisex shower / change area (preferably with toilet included).

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards

NOTE: Under the Disability (Access to Premises – Buildings) Standards 2010, a pool that has a perimeter <40m is not required to have some alternative means of access available (e.g. ramp / zero grade). A variety of entry means are permitted for pools with a perimeter up to 70m. Pools with a perimeter >70m are not permitted to have sling entry only. Refer to APS and info below for further detail. 

Pools (size dependant) require an accessible entry / exit by means of (type dependant on size of pool):

· a fixed or movable ramp and aquatic wheelchair;

· zero depth entry (max. 1:14 grade) and aquatic wheelchair;

· platform swimming pool lift and aquatic wheelchair; or

· a sling style pool lift.
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Tactile Ground Surface Indicators

Relevant Australian Standards:

AS 1428.1 – 2009
Design for access and mobility – General requirements for access – New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS / NZS 1428.4.1 - 2009
Design for access and mobility – Tactile Indicators

Key Access Elements:

Tactile Ground Surface Indicators (TGSIs) are specific tiles or materials with raised projections installed on the ground or floor surface to provide tactile information which can assist a person with vision impairment in orientation and way finding. 

Two types of TGSIs are currently used in Australia.

Warning Indicators: (raised domes) are used at intersections, mid block pedestrian crossings, other pedestrian / vehicle conflict areas and bus stops. They are also used where other hazards are present such as wharves or jetties, platform edges or prior to barriers on pathways such as signs or other obstructions, including overhead obstructions. They also inform people about changes in the direction of path of travel. 
Directional Indicators: (raised longitudinal strips) These assist people to negotiate difficult environments such as open or busy spaces, or to locate specific objects or locations such as bus stops, train platforms and other installations.

Directional and warning TGSIs are used on footpaths at intersections and mid block pedestrian crossings.

These should be installed so that people with vision impairment are able to locate the directional indicators leading towards the crossing point. There should be warning indicators prior to reaching the road surface at the kerb ramp or crossing point, including medians.

Directional and warning indicators are also used at bus stops for orientating pedestrians, including people who are blind or have vision impairment. Domed warning TGSIs are used to indicate the presence of any hazard, kerb edge or change of direction. 

Warning TGSIs are used in other areas where a hazard may be present. e.g. at pedestrian / vehicle conflicts where a driver may not be able to see pedestrians walking along a footpath or close to the edge of a jetty, wharf or train platform to alert a person with vision impairment to imminent danger. 

They may also be used at other locations where there may be an obstruction within a pathway such as a sign or other barrier.

Most people with vision impairment still retain some vision, so it is important that TGSIs are readily distinguishable by colour and tonal contrast from adjacent surfaces. 

The consistent use and placement of TGSIs is a key consideration during installation, however TGSIs should not be overused. They are required when there are insufficient alternative or ‘natural’ tactile clues to warn of a hazard or change of direction.

TGSIs should also be installed where possible, so as to reduce interference with the manoeuvrability of wheelchairs or use of the area by other people with disabilities, including pedestrians with ambulatory disabilities.

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards

Tactile Ground Surface Indicators are to be provided to warn a person with vision impairment that they are approaching:

· stairways (excluding fire isolated stairways)

· an escalator

· a passenger conveyor or moving walk

· a ramp (excluding fire isolated ramps)

· an overhead obstruction less than 2m (in the absence of a suitable barrier) (other than a doorway)

· level transitions between a vehicular way adjacent to a pedestrian entrance to a building

Luminance contrasts are required to meet Australian Standards:

· where Tactile Ground Surface Indicators (TGSIs) are installed – this varies from 30% to 60% dependant on the installation type.
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Toilets

(Designated Accessible Toilets)

Relevant Australian Standards:

AS 1428.1 – 2001
Design for access and mobility – General requirements for access – New building work 

AS 1428.1 – 2009
Design for access and mobility – General requirements for access 
– New building work 

AS 1428.2 - 1992
Design for access and mobility - Enhanced and additional requirements – Buildings and facilities

AS / NZS 1680.0 – 1998
Interior lighting – Safe movement

AS / NZS 1680.1 – 2006
Interior lighting – General principles and recommendations

Key Access Elements:

Where sanitary facilities are provided accessible toilets and showers should also be provided. Unisex facilities are preferred as a male user may have a female carer or vice a versa. 

Signage including the international symbol of access as well as the term ‘Accessible Toilet’ is preferred to ‘Disabled Toilet’, as this indicates the facility is for use by anyone, including families. 

Baby change tables should only be installed in the toilet, if they do not encroach on the required circulation space for an accessible toilet, when left in the down position. Some users with disabilities may not be able to place the change table back on the wall or move it out of the required circulation space.

Compliance with relevant Australian Standards is crucial in accessible toilets, as some people with disabilities will not be able to use the facilities unless they are installed to minimum Standards. The most important consideration is the size of the area and the location of fittings to ensure that a person can easily move around and use the toilet and hand basin once inside. These Standards should be referred to prior to undertaking any works.

Requirements under the Disability (Access to Premises – Buildings) Standards 2010 and referenced Australian Standards

An accessible unisex sanitary compartment is required in buildings as per the
Disability (Access to Premises – Buildings) Standards 2010.
At each bank of toilets where there is one or more toilets in addition to a unisex accessible toilet, an ambulant toilet is to be provided. 

A unisex accessible toilet must not be located so that it can be entered without crossing an area reserved for one sex only.

A pan circulation space (min. 1900mm x 2300mm x 2000mm high) is required, with allowance for the appropriate fixtures and fittings to be provided within this space

The requirement that an accessible sanitary compartment have the abovementioned pan circulation space does not apply to:

a) existing accessible sanitary compartments 

b) existing sanitary compartments suitable for use by a person with a disability

For the above section (a) or (b) to apply the accessible sanitary compartment must:

· comply with AS 1428.1—2001, Design for access and mobility, Part 1: General requirements for access—New building work; and 

· be located in either a new part, or an affected part, of a building.

Access Design Policy – Development Guidelines

(To assist in assessing development applications for equitable access)

Barriers are often unintentionally incorporated into the design and construction of buildings because consideration has not been given to the access needs of people with disabilities.

The Federal Disability Discrimination Act (1992) (DDA) makes it unlawful to discriminate against a person on the grounds of a disability in a broad range of areas, including access to premises, work, accommodation, transport, and education.

The DDA requires that all people be able to access any premises which the public are entitled to enter or use. It requires that people with disabilities should have access to any services and facilities in the premises and that access be provided for employees, where it is necessary for them to perform their duties.

The spirit and intent of the DDA is one of inclusion. It is the most far reaching legislation to date in relation to disability access and enables a person with a disability to take legal action if they feel they have been discriminated against. Costly litigation can be involved if access issues are not appropriately addressed.

When assessing development and building applications Council should require provision for access and mobility, as intended under the DDA. The 

Disability (Access to Premises – Buildings) Standards 2010, the Building Code of Australia (BCA) and Australian Standards for Access and Mobility assist with this requirement. 

OBJECTIVE:  To support equity of access for people with disabilities to premises 
1. The Disability (Access to Premises – Buildings) Standards 2010, (DAPS) which references relevant Australian Standards for Access and Mobility shall be enforced as the minimum requirement for new buildings and developments.

2. Access in accordance with DAPS, AS 1428.1 and 1428.2 shall be provided at the principal public entrance and exit points in all new buildings.

3. Access in accordance with DAPS, AS 1428.1 and 1428.2 shall be required to the public areas of new buildings including colonnades, plazas, tunnels and bridges to all shops, restaurants and other services of retail or services of this nature.

4. Access in accordance with DAPS, AS 1428.1 and 1428.2 shall be required to the principal public entrance and to the relevant floors of all residential buildings, if it is proposed to use part of the building for an office, shop or other commercial use which would be open to the public.

5. Access in accordance with DAPS, AS 1428.1 and 1428.2 shall be required to a principle entrance and to public areas in existing buildings or developments if it is proposed to carry out a substantial intensification of use or if it is to carry out substantial alterations. In no case shall alterations result in a decrease of access.

6. Access in accordance with DAPS, AS 1428.1 and 1428.2 shall be required to the principal public entrance of existing buildings or developments if substantial alterations to the principal public entrance are proposed. In no case shall alterations result in a decrease of access.
7. Unisex accessible sanitary facilities, as per DAPS and designed in accordance with AS 1428.1 and 1428.2, shall be provided in all new or refurbished buildings and car parking stations which provide public sanitary facilities.

8. Compliance with DAPS and Australian Standard 1428.2 - 1992 “Design for Access and Mobility: Enhanced and Additional Requirements - Building and Facilities (AS 1428.2)”, shall be required for all new buildings, developments and upgrades.

9. At least one passenger lift having a floor dimension of not less than 1400mm x 1600mm and clear minimum door opening width of 900mm (if travelling over 12m or 1100mm x 1400mm if travelling not more than 12m) and having all numbers and buttons for calling and operating the lift, not more than 1200mm above floor level, shall be provided in all new or refurbished building with lifts.

Note: This however, does not apply to a passenger lift that is in a new part or an affected part of an existing building if the lift travels more than 12m and has a lift floor that is not less than 1100mm x 1400mm. Refer to Disability (Access to Premises – Buildings) Standards for further details.
10. A minimum of one percent of the total car spaces for parking shall be provided for the vehicles of people with disabilities in all new or refurbished buildings which provide parking as well as other parking requirements as per the DAPS.
11. The car spaces shall be identified and reserved at all times and be in the vicinity of lifts, or as close as possible to the principal public entrance, public areas and facilities. The car parking spaces shall be in accordance with DAPS for angled or parallel bays. One space shall have a minimum headroom clearance of 2.6m for use by vehicles fitted with a roof mounted wheelchair rack. A notice shall be displayed at the entrance to the parking area indicating the location of the car spaces and the maximum headroom for vehicles. Refer to AS 2890.6
12. Existing public parking stations shall provide a minimum of one percent of the total car parking spaces for the vehicles of people with disabilities and a notice shall be displayed at the entrance indicating the location of the car spaces and maximum headroom for vehicles.
13. An assistive listening device shall be provided in any new public theatre, auditorium, hall, conference centre, where a public address system is installed as per DAPS.
14. Appropriate signage and tactile information indicating accessible facilities shall be provided at the principal public entrance directory, or wherever directional signage or information is provided, in all buildings, and such signage shall have regard to the provisions of DAPS, AS 1428.1, AS 1428.2 and AS 1742.5.

Council shall advise those public authorities controlling land, or having building consent over land within the municipality, of Council’s Access 
requirements and request their co-operation in complying with these requirements.

Council may at its discretion, vary the above requirements if the circumstances warrant. Any request for variation must be accompanied by a report detailing the reasons for non-compliance and provided by an Accredited Access Consultant.
Council can include appropriate conditions on permits requiring applicants to provide relevant access for people with disabilities.

For detailed requirements regarding access issues, refer to the DDA, Disability Access to Premises – Buildings Standards 2010, the Building Code of Australia and relevant Australian Standards.

© Developed by Access Audits Australia. The content of this publication is subject to Copyright and it is not to be reproduced or used in any other form without the written permission of Access Audits Australia. It is for use by the Cardinia Shire Council only.  

Disclaimer:  Whilst every reasonable effort has been made to ensure the accuracy of the information contained in this publication, Access Audits Australia does not accept any responsibility for inaccuracies, omissions, incorrect information or action taken as a result of any advice given or information conveyed in this publication. This document may not fully comply with the Building Code of Australia or the Australian Standards for Access and Mobility AS1428. The information contained in it is a guide only.
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